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Health Systems Management
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Concepts and theories on health; evolution of health systems; health  management strategies, health
promotion, health services; significant health policies and laws, health system components, health system reform, health

decentralization, role of local administrative organizations, role of health in civil society; strategic planning, implementation

and evaluation; health innovation, media and health information technologies, administrative innovation
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Community Health Systems Management
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Concepts and theories related to sustainable community health systems and community health systems
management; characteristics of ideal community health systems; health promotion systems and primary health service
systems; strategic positions of primary health services; administration and management in primary health services, client-
centered services, counseling services, chronic care services, appropriate health promotion and disease prevention services
for primary health care level, roles of clients and families in primary care services; traditional medicines and alternative

medicines; local wisdom, medication and medical supplies administration for primary care networks, networking

management for community health systems
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Principles and practices of health security models in Thailand and other countries; health service management;

finance; health standards and health insurance; local health security funds
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Principles and theories; development of health promotion systems; community health promotion models;
public organizations and local organizations; health advocacy; health communication; innovation management for health

promotion
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Strategic Management for Health Systems Management
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Environmental analysis, organizational analysis; vision, mission, and core values; defining objectives and

indicators; modification of organizational environment and strategy formulation, translating strategy into practice; sub-

district, provincial, and national health plans
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Module: Health Impact Assessment Methodology
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Concepts, principles of health impact assessment (HIA), and basic principles of sustainable development,
values and purposes of HIA as a tool for healthy public policy, policy formulation, planning, equality and community
participation in sustainable development, community roles, policy-making agencies, policy-makers and other stakeholders,
the steps and tasks of a typical HIA, tools and methods in each step of HIA, the healthy development measurement tool
(HDMT) and community health indicators, assessment forecasting tools, health risk assessment and modeling, analyzing

health impacts, HIA for assessing the health impacts of policies, conflict management, and recommendations for public

policies, application of the principles of evidence-based practice in decision-making
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Participatory Public Policy Process for Health Management
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Principles and theories; comparisons of public processes and policies in political science, public administration
and health; health assembly process for policy recommendations, turning policy into practice, policy implementation

evaluation
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Determinants of Health
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Global concepts and theories that explain healthcare system factors: personal, social, environmental and
healthcare system factors influencing physical, mental, social and spiritual health of individuals, family and community in

physical, mental, social and intellectual dimensions; important indicators of health-influencing factors for sustainable health

systems management
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Research Methodology in Health Systems Management
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Definitions, systematic characteristics and goals of research; types of research process; identifying research
problems; variables and hypotheses; data collection; data analysis; writing a proposal and a research report; research
evaluation; research application; ethics for researchers; and research techniques in health systems management leading to

recommendations for policymakers
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Statistics for Decision Making in Health Systems Management
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Statistics for health systems management, descriptive statistics, inferential statistics, applications of statistical

programs, analytical guidelines for decision-making
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Human Resource Management in Health Systems
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Types of manpower in health systems: health care providers and health care stakeholders; human resource
planning; job analysis; selection and assignment, capacity building and development, evaluation, motivation, rendition for

payment of reward and welfare, punishment, conflict management, product administration, promotion of creativity
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Epidemiology for Health Systems Management
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Philosophies, theories and concepts; epidemiological measurement, health status and burden of disease;
disease surveillance and investigation systems, epidemiological applications in health systems management of infectious

diseases, chronic noncommunicable diseases and injuries in social, public health and clinical settings
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Knowledge Management in Health Systems
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Significance of knowledge management in health systems, knowledge management and learning management;
nature and types of knowledge, identifying knowledge needs; knowledge management system development and planning;
knowledge building, knowledge exploration and searching; screening, interpreting and finding meanings, knowledge
categorization and organization; knowledge sharing, knowledge dissemination and expansion; knowledge application,
evaluation of knowledge management; knowledge bank establishment, examples of successful organizations in knowledge

management investment, knowledge management programs
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Quality Assurance in Health Systems
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Evolution; concepts of quality assurance in Thailand and abroad; management for quality improvement, safety
administration for clients; quality development groups; quality assurance tools; quality assurance in nursing institutions, risk

management
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Qualitative Research for Health Systems Management
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Qualitative research process, data collection, principles and techniques in qualitative data analysis, data
interpretation and assignment of meanings; writing qualitative research reports, participatory action research for health

systems management
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Health Information Management Systems
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Concepts of health information management systems, relationships and roles of the information system in the
organization, administrative management, technical components of information systems, information systems analysis and

design for the organization, information security controls, social and ethical impacts of information systems
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Health Consumer Protection
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Concepts of consumer protection; basic rights of consumers; consumer protection process; consumer

empowerment; national policies and laws; domestic and international consumer health protection strategies
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Special Issues in Health Systems Management
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In-depth study of health systems innovation, integrating principles of management of problem analysis
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Organizational Behaviors in Health Organizations
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Individual and organizational behaviors and decisions; motivational theories; attitude and job satisfaction,
organizational commitment; organizational citizenship behaviors; organizational culture and values; change management;

learning organization; conflict management; negotiation; leadership
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Law and Ethics in Health Systems Management
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National Health Security Act, laws relating to health security, pharmaceutical business and industry,
pharmaceutical patent, the revenue code, labor law, health product acts; theories of ethics, ethics, ethics of management,

professional ethics, ethical problems in health systems
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Health Economics and Financial Management
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Macro-economic and micro-economic concepts and theories applicable for the administration and management of
health systems, community health systems, quality health assurance systems, financing of health service systems; types of payment
methods by funding sources for purchase of health services and their effects on health services management, key financial regulations,
income management, expense management; financial indicator analysis, unit costs calculation, financial control and audit, common

weaknesses often found in financial administration
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Strategic Environmental Assessment
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Concepts and theories of strategic environmental assessment (SEA), institutional benefits for potential policy,
plans, programs, and benefits; scope and indicators, principles, guidelines, process design and implementation, models and

types of SEA systems, generic forms of SEA policies, plans and/or programs, examples of methods and use of SEA
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Creative Conflict Management
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Understanding of conflict, level of conflict, causes and factors of conflict, results of conflict, conflict
management process, elements of conflict analysis, tools for conflict identification and analysis, conflict management
techniques and procedures, consensus techniques, interactive communication skills, reconciliation skills and negotiation

skills
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Thesis
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Research study and Investigate on current interesting issues of health management system under supervision of
advisors; communicating; presentation of thesis overviews to the advisors every semester; preparation of fulltext thesis and

research article in order to get published according to the graduation criteria
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Thesis
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Research study on current interesting issues of health management system under supervision of advisors;
presentation of thesis overviews to the advisors every semester; preparation of fulltext thesis and research article in order to

get published according to the graduation criteria
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Minor Thesis
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Research for minor thesis on current interesting issues of health management system; presentation of minor
thesis overviews to the advisors every semester; writing report of study using research format and process under advisor’s

supervision and according to the graduation criteria
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