enansg 2.2
nangasAalmansiaudia a1vI¥INMIIANIPASHATINMITUUEZMIUIMS

%aﬂ%wuiymazméuﬁ‘m

minlng Yoy Aadlmansiiadia (M3TAMIYATINATIUMITULALMTUINT)
Yodo:  fA.. (M3IANMIYATINATIUMIVULAZMITUINT)

NHD9 1113} %@Lﬁw : Bachelor of Arts (Aviation Industry and Hospitality Management)

¥odo : B.A. (Aviation Industry and Hospitality Management)
YSvarvesriangas

yawdaiadianysanmsanudnomsihauluanumsisediugasunssumsiunazmsuims 1
Iq9 9 4 a9 a a Y o Y (a2 va a Yy 1 =
ansalszgndldanuinimgudugaainssumstunazmsuiniswieunir gl iaauese Iaediall

1 k4 1
Uszansam iudeomsilasunilasvosdian Tanuunugiuvesiuia NUAUEITN 9505550 HAZIAUTNTOENUD TN

JTAUAINa
o d =) Vv (Y]
NAANEMIITEUIVIHANGAS

Ed 1
pLO1 Ugiiamsliusmslugaamnssumsunazmsusms Idgndesmuuasgiu uagassornssa saunuionTog
szuumshauinetongadmnssumsiu
[ a oA a a o

PLO2 ¥ Ineuaznuding lumslfiianudugamunssunmsturazmsusnms ldmnzauawaaiumsal

) ! A a oA 9 a a dy 9
PLO3 ldmmiaulumsaemsuazlginauaugaamnssumstivtasmsuimaiiesdu
PLO4 udaspeneguansmzinseudmsvlfiianudugamunssumsivuag msusms

a wa ' o oA X <3| 9 o £y 4 1% o a Y
PLOS 1fiianusiuniudouuuiugiuvesmaiiudimazdaw naludinunyiausssumazusunainala

Y} = A A Y o a A v g VoA o A
PLO6 ﬁ']ll'ﬁﬂcl‘]ﬂ‘ﬂﬂIuiaﬂﬁ'ﬁﬁulﬂﬁﬂmﬂ'ﬁ]'ﬁ]ﬁﬂﬂQ@]ﬁ']‘l’iﬂiﬁ1Jﬂ']iUullazﬂ'ﬁﬂiﬂ'ﬁ"lﬂlﬂuﬂﬂ'mﬂ ‘ﬂumﬂmﬂaﬂuuﬂm



Tnssadanangas

IUHHILINTINARATANGAT

1. vanaInanyn

a ¢ ¢ A ¢
a1sgni ﬂ1’(]9]57‘5351‘1“!!ﬁ%ﬂigiﬂ‘ﬁH!W@uNH}lﬂ

"
o A v A

4 [
001-102 AMAATNISIIFINUNITNANUINGIYU
4

388-100 gunztNoiNoUNYBY

880-101 15z TomirNounyud

-, Y3

:; I A a =i a
mszh 2 anuiunaieaazyInnaua
Aa Aa
950-102 ¥IANA

895-001 Wallipana

aszi 3 maiudisznoums

001-103 leideganuiludisznoums

o

d‘ \ \ Y 1 Yaa
a1Isn 4 MIBEYBEIIIMNULAS 3NINA

NQUAMNI BG83 MY

@ o o '3
820-100 SN lan SnNHLsI

@

nguIMMsIANa

@

200-107 MsyouADAIINAUNDTINGAATNA

¢!‘ a a a a U
a1IeN S MIAAUBITSUY NIAABTINTINSHATAIAY

NAUIFINIAAIFITLUY

895-011 MsAAtNoa319gY

NANIFINIAALTINTINZIAZANAY

895-010 MIAANLUNYANTITUNEINTAL

mM3zil 6 My wazmIdeaIs*

890-002 Mu1BInguIuFINTI1IU
@ k3 Y

890-003 M¥BINBWIoN]H

890-004 MHIVINYHYAAINA

890-005 MHIVINOHIFIIVING

126 HUIENA
30 HUEDHA
4 vivgnn
2((2)-0-4)

1((1)-0-2)
1((1)-0-2)

5 Huann
3((3)-0-6)
2((2)-0-4)

T a
1 iuIEgnn

1((1)-0-2)

T a
4 HHENA

2((2)-0-4)

2((2)-0-4)

|l a
4 iHENA

2((2)-0-4)

2((2)-0-4)

4 vivheha
2((2)-0-4)
2((2)-0-4)
2((2)-0-4)
2((2)-0-4)

enansg 2.2

a =~ ~ v & a 1y a s A 7 a a =
UK H 158N 6 ﬂ']iﬁ\?ﬂ%lfﬂﬂuliﬂu1ﬂlﬂuqﬂﬁ1uﬂ§$ﬂ1ﬁhﬂ']'W]ﬂ'lﬁﬂﬁ\?mﬁ1uﬂiu1/li 1399 NUNDITLIIUIYIFIANY

'l enszaisruBeu a3z 6 MuayMIAeas



a13z# 7 qundemanduaziin I 2 HiERA
AW uIU 1 HHEhA

$95-030 161 1((1)-0-2)
895-130 M3 hoiuilose33n 1(1)-0-2)

Y A = = ¢ o ' a A = 1 ~
°lmaammumszqumamam UIU 1 HUIWNA !aﬂﬂ!iﬂuﬁnﬂﬁﬁzﬂi’ﬂﬂu

895-020 ¥ Ine 1((1)-0-2)
895-021 04 1a4 1FU5 1((1)-0-2)
895-022 TN IZTILINAY 1((1)-0-2)
895-023 s 1((1)-0-2)
895-024 geala 1((1)-0-2)
895-025 815 luiim 1((1)-0-2)
895-026 @wﬁq@azﬂs%u@m 1((1)-0-2)
895-027 835038 E1 Ine 1((1)-0-2)
895-028 M3NAFuai AT 1((1)-0-2)
340-162 gUNTINAATNMITHIBNIN 1((1)-0-2)
061-001 mwmmmmmg?{aﬂ%ﬂ 1((1)-0-2)
472-116 snnordule ihleieadus 1((1)-0-2)
472-117 qUAINA g 1((1)-0-2)
142-234 Tanaao* 1((1)-0-2)
142-135 Vuievis oui oo 1((1)-0-2)
142-136 Tuausuan* 1((1)-0-2)
142-137 lasq Ainald 1((1)-0-2)
142-138 MUASITEIAUAT* 1((1)-0-2)
142-139 WodlanfAalz* 1((1)-0-2)
142-237 @ lapfiue s ygad 1(1)-0-2)

o J o
* ‘t]ﬂﬂﬁl?iﬂuﬂ']ﬁﬁ@umuﬂ'l‘kﬂﬂﬂﬂi]ﬂ

Syudendnuiiall 6 HHEnn
- 1fafuiden 4 Mena
891020 MDY 2((2)-0-4)
891-021 aunuimuiauludinlszdriu 2((2)-0-4)
- Aenis N 2 ¥iUIEAA
89x-xxx ** 2((2)-0-4)

Y A ~ a A = & A a v A A a 7
ﬂ?ﬂfj!“ﬁ(’] * % Gl‘l’ilﬁﬂﬂ!iﬂui]'lﬂ’J“]ﬂLﬁ’lE]ﬂ‘l’iiJ’JﬂﬁﬂH']ﬂ’J"lﬂ DU "IJ’E)\?’JVIEJ']L"UGIW'IQGI,W‘EUU ﬂlﬂﬂﬁﬂujﬂﬂﬂmzﬁﬁﬂﬁ1ﬁﬂi

I 2 HUIEDNA

2. HUIAIF AR 90 HHELDA
2.1 NEMITITNUTIAY 75 HivIehn
898-101 ﬂ?miﬁﬁﬁiuq@ﬁwwﬂiiumsﬁuummﬁﬁ%mi 3((3)-0-6)

898-102 I InewazmHayaanamlugaamnssuMstunazmMsusnms 3((3)-0-6)



898-111 MIIANIFININOAUNYILALMITUING 3((3)-0-6)

898211 MIANTUMIVI MIuaziiien 3((3)-0-6)
898-301 NMIIANITMAINANNYATIUATINNILY 4((1)-6-5)
$98-302 M3UIMINIANS 1 4((1)-6-5)
898-303 M3 M3 TavasuaTesdiv 1 4((1)-6-5)
898-304 Ana1u 2200 2134
898-401 MIIMIMATY 2 4((1)-6-5)
898-402 m'iu?mi;ﬁﬂﬂmsuumds'mﬁu 2 4((1)-6-5)
898-251 yA AUy bTaT oA UMY 7((4)-6-11)
898-252 4AIWUINGNNTTU 6((6)-0-12)
898-351 a;ﬂ%mﬁ{fﬂﬁm‘;mmmazm’%mﬁufc?m%mi"';mﬁﬁu 8((2)-12-10)
898-352 ¥AIWIMITIANITAGIAUA MDY TnQoUATIY 6((6)-0-12)
898-451 yA3mMsoentins Tasansmanseady 4((1)-6-5)
898-452 yAIMIANYapARtIAz ALY MR UAIUMTLY 12((3)-18-15)
2.2 N TN uMmalszmna 12 HiIEhn
2.2.1 ININDIAUMBINYszna (MudIngy) 6 ¥ivgnA
898-221 mmé"qﬂqmﬁams%‘”ﬂmiﬂﬁaauﬁ’mazﬂ%ﬁﬂﬁﬁu 2((2)-0-4)
898-222 MpSanguifiemsdrsesinisuunsesiivazmseonias e 2((2)-0-4)
898-321 m‘m’rj"qﬂqmﬁamﬁﬁmimﬂﬁuuaxuumdémﬁu 2((2)-0-4)
2.2.2 INFNTR UM szma (ME1du) 6 HUILNA
898231 aumnmTIudm UM IFITMInai 3((3)-0-6)
898-232 ﬁuﬂmmyﬁmf‘fm%’umﬂﬁ'ﬁmﬁﬁﬁﬂﬂmﬁuum’%mﬁu 3((3)-0-6)
2.2.3 nguIrudenias (@AaHNIINMTUBAZMIUING) 3 MuIEnA

A =) a v 1 dyo "y 1
(Lﬁ@f‘lljﬂuﬂ1ﬂ§”IfJ’JG]ﬂﬂWI’t’)N1‘]Juiﬂu’Ju ”luueam’n 3

v 9
] a @ o < a [
nuena NIl Ggljﬂﬂulﬁjﬁﬂﬂ']'lﬂlﬁu‘lfﬂﬂi]'lﬂﬂm&’ﬂiiﬂﬂ'ﬁﬂiﬁ'ﬁﬁaﬂ’g(ﬂiﬂ)

898-341 M3IIVYAMITUYAAIHMNITUMIUUUATMITUINT 3((3)-0-6)
898-342 MITAMIFINVHUNUINT IUgadIHNITUMI T 3((3)-0-6)
898-343 Moo uFaiig 3((3)-0-6)
898-344 ﬂmﬁ"ﬂmﬂiamﬁm@qqmmw 3((3)-0-6)
898-345 mﬁi"ﬂmiviamﬁm@ammi 3((3)-0-6)
898-346 ﬂﬁiﬁ"ﬂmiﬁiﬁﬁwimgﬁmmamm 3((3)-0-6)
898-347 M3IVANMTAAIAMTUU 3((3)-0-6)
898-348 ﬂamwmm/imt’mNﬁ’muﬁﬁﬁluﬁummqmmnﬁumiﬁu 3((3)-0-6)
3. WA aenas 6 vivEhn

o = A a a A A a a o a s A a o A
l!ﬂﬁﬂ‘kl']ﬁ']ll']ﬁﬂlﬁﬂﬂlﬁﬂuﬁ'lﬂ?%"ﬂﬂ 9 Wﬁuiﬂ%!ﬂﬂﬁﬂuiunﬂ??mﬂ'laﬂ AIVATUATUNT NIDUHIINYIYDU 9

)
g 1 [ < a o
nludszmanazantlszma Tagldsuanmusouninnssumsusmsnangas



l!Nﬂﬂ]ﬁﬁﬂ‘]&ﬂﬂaﬂﬂ?‘iﬁﬂgﬂi

n1
= 2 = a
MAMSANEIN 1 MAMIANEIN 2
ngadnAniall agadndnuivaly
s o o A4 : v
001-102 FIEATNIZTIINUMTHAUINGITU 2(23-0-4) | 200-107 M3FoUADATINTUNDTINGAATNA 2((2)-0-4)
A4 A 7
388-100 gUNIZINBINDUNYHE 1(1)-0-2) | 895-010 M3AANUNYANTTUNEINTEL 2((2)-0-4)
7 A 7 '
880-101 13z Temiiouuyud H(1-0-2) | g95-011 MsAaioas19gy 2((2)-0-4)
950-102 ¥IANA 3((3)-0-6) | 890-xxx MuIBINGH (HHIAIMANEING 1 nguenszh 6)
820-100 $nHlansniis 2((2)-0-4) 2((2)-0-4)
A ti'd = aa o w
895-001 WaloINA 22304 | 891-021 aunuimyIuluFInlszdriu
890-xxx MH1DINOY (HWIAIMANYINT 1 nguenszi 6) muadrdapialy Sxden 2) 2((2)-0-4)
202)-0-4) | xxx-xxx fAORFOUAMTTGUVTOANAAT 1 TN 1((1)-0-2)
895-030 10111 (wIImAnEINa 1 nquanszi 7) madnEny iy nguassd 7)
H(1D-0-2) | xxxxxx Fvudon 3 (manedmdnuialil du ) 2(2)-0-4)

= dy 9 a = < a A
891-020 muRUdesdu (MuaImanuna 1y 3vuden 1)
2((2)-0-4)
\ ) =S U U
NANINFNTINY
(= L a a
898-101 Usnyseilugaamnssumstunazmsning
3((3)-0-6)
39U 19 Heda
o ~ ' o A o o
WA FIamsisoumsaeuswnuysEn Ine lwanmsu
9 91a (usenludiduves usen msiu Ine 91ia
wvy)) iaacAalmans yniInerdeasvaruasuns

Ineuvaia gy

NRNIWHNUIIAY

898-102 3N wazMIiaIyaaanmnlugaans sy
MIUULaEMIVINI 3((3)-0-6)

898-111 mif{fﬂmsgsﬁwimxﬁmuazmiu?mi 3((3)-0-6)

3N 19 HUEHA

i 2

= =
MANIANDHIN 1
ngadnanualy

001-103 leidogaruiludilsznouns 1((1)-0-2)

PRINVIAUMBINYszIma (MPDINgH — MYIY)
898-221 MIBINgUIEMIIAMIARIA UM LazATINMITY
2((2)-0-4)
G 9 1 Y a &’
898-231 AUNUIMBIIUEHTUMI IV NMITAIANY

3((3)-0-6)

' a A =
NIV UANIAD

XXX-XXX B UADAAT 1 2-3 N7EnA

= =
MAMIANHIN 2
NRNIMFNUIAY

898-211 MIAUUUNUUI MIUazInL U 3((3)-0-6)

PQINVIAUMBINYszIna (MB1DINgY — MPIIN)
898-222 MBIOINYBLNONTA1T0INUILUIATOITULAY
M3seen1iag lngas 2((2)-0-4)

898-232 AUNMINMEIIUAMTUMS 19U Msd Tavans

VUIATBITIY 3((3)-0-6)
1 a A =2
ngadIvuena3
XXX-XXX % UADNAT 3 2-3 N7EnA




XXX-XXX ¥ UADAIAT 2 2-3 HUIENA
NQNYAIBI (Module)
898-251 AWy pdTaTemadums s 7((4)-6-11)

33N 17-19 HUEAA

NYNYAIN (Module)
898-252 YAIWIUINHNNTUU* 6((6)-0-12)

33N 16-17 HUWHA

o J @ a o o =
HAELTA) :*ﬂﬂﬂ?ﬂ?é’l‘llﬂ?iﬁ'@‘lﬁ?ﬂﬂﬂﬂiy‘l’l 'Z‘VIEI'ZW\IEI‘WWSMLI\‘I

v19m wiEn lumsvves UsEn msdu Ine 168 (winvw)

{ a 14 a o 2 d a ]
nmeAalmans u1INgIeaIVaIUATUNT TN UVAIA ?Wiy

n3
mamsanedi 1 mamsanudi 2
NQNIPWNUIAD NQNIFWNIIIAL
898-301 MITAMSIGINANIQATTHNTTUNT TU*4((1)-6-5) | 898-302 Ms3msmAity 1* 4((1)-6-5)
898-303 M3 M lasasumaToediu 1+ 4((1)-6-5)

NQPINTIAUMBINYszmA (MBSIngy — MEIIU)

898-321 MG EITEMILIMIMATIAz LRI BT
2((2)-0-4)

ngadmiTniaen

898-34x IMFW@AON (QAAIMNTTUMITULAZMIVTNT)
3((3)-0-6)

NNYAIV (Module)

898-351 FATMMITAVIMIOMSUAZIAT 0IANA ML

ATINTUU* 8((2)-12-10)

NENYAIT (Module)
898-352 YAIFIMIIANIAGIAUA DL TOUATIE*
6((6)-0-12)

3N 14 HUWHA

o ~ A Ao o A
waneme : *damsizoumsaeunuitmn Inelaiinsuils
na @WTEnlumnuves USEN Mstiulne $19a @Wrvw))

gazaauluamInuNUIENA MU

33U 17 HHEDA

@ =3 1 @ A o 4
WaEme S IamsiseunsaousmunuusEn Ineliaiimsu
Ha 91a (USEnlumiduves uSEn a1siiulne $10a

{ a s a o a 7
(nwwu) ﬁﬂm&’ﬁﬁﬂﬁ?ﬁ(ﬂi UU1INYIAYFIVAIUATUNS

Magaeu

=y @
898-304 WRI1U >200 %2 T34

Mnania lng
i 4
= = = =
MANIANHIN 1 MAMIANHIN 2
NQUIMBNUIAY NYNYAIN (Module)
898-401 MIUTMINIANY 2* 4((1)-6-5) | 898-452 yaImanuavasouaznzgnIuAIUMITU*
898-402 miu?smi;j%ﬂmmum?mﬁu 2% 4((1)-6-5) 12((3)-18-15)

NQNYAIN (Module)
898-451 YAIWINTOONUAT IAGAITNIUATOITU*  4((1)-6-5)

\i a
3N 12 HiUIENA

331 12 HuEdA

@ { a o J 2 o w a o o v a o a o
HuaLyn : *AMSITOUMTTOUNUITEN "lm”l%lawmsum 1NN (‘]J'iH‘ﬂiuﬂWﬂ‘]J"'Ui’N VIHN ﬂTi‘]J‘Ll‘l'ﬂfJ 1NA (UHI1FU))

o

gagam Ul uanMIMuNUITENM MU




19NH17 23

AOBLNY518IB

a d a (Y] a a
ﬂﬂ!%ﬂﬁﬂﬂ1ﬁﬂ'ﬁ A1VIFINIIANIYATTHATINNIIVHUASNITUINIG

HUIAIPUNIY
1 a = U QU
NANIVIFWLNAD
L a a
898-101  3InssanlugamunssumsDunazmsuimsg 3((3)-0-6)
(Fundamental Knowledge of Aviation and Hospitality Industry)
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History and proceedings of aviation industry, its organizational components; the operation of airline business;
international aviation law; types of aircraft; passengers’ service classes on board; ticket information; flight routes and flight

schedules; organizations concerning aviation and hospitality industry
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(Psychology and Personality Development in Aviation Industry and Hospitality)
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Meaning and theories of psychology and personality; Thai style communication, Thai usage; cross- cultural

communication; factors making human personalities different; personality development and adaptation; behavior improvement,

internal and external personality development for service providers in aviation and service industry
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(Tourism Business and Hospitality Management)
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Business management concepts; government tourism promotion policy; acts and laws related to tourism business
and services; tourism business ethics; principles and methods of domestic and international tourism management; direct and

indirect tourism-related businesses
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(Tour Operation and Leading)
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Characteristics and important elements of tour leading; tourism route surveys; use of tourist maps; writing travel
itineraries; tour pricing calculations; ethics; roles of tour guides; strategies for describing tourists attractions; recreation activities

during the tour; providing services and solving problems; field practicum
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(Manpower Management for Aviation Industry)
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Aviation manpower management planning; flight duty-time limitations and flight scheduling; flexible flight duty-time

allocation; aviation manpower recruitment; aviation manpower management
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(Ground Services I)
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Knowledge about ground services; travel registration procedures; ticket issuing; travel document verification;

baggage checking and handling; policy and terms
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(In-flight Services T)
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In-flight safety demonstration; in-flight service procedures; aircraft cabin; in-flight services equipment; and preparation

before serving the economy class
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(Internship)
= a wa A = 1% Y a a A
Pjﬂﬂaﬂﬁ\11u1uﬁﬂ1u1]i$ﬂ?J‘]JfﬂiT]Lﬂﬂ'.lﬂﬂ\ﬂu‘ﬂ1@ﬂ1uq¢lﬁ1ﬁﬂﬁ§3\lfﬂillullaxﬂ?ﬁﬂiﬂ?i‘l’fiﬁ]ﬁﬂﬂl
A A A @ < @ = a 1 =3
“]Jigﬂi‘)‘]_lﬂ"li‘ﬂLﬂﬂ’fl"’ﬁ}ﬂﬂ‘ﬂllﬁiﬂﬂ"lﬁlﬁuﬁf@ﬂiﬂﬂﬁﬁﬂq@li !Lﬁgllﬂ"liﬂSZLIJHWﬁﬁTNthJﬁHﬂé}ﬁEJU aoulsznounmsuasy
NangAsel
Practicum in Aviation Industry and Hospitality places or other related places approved by the programmed and

assessment among students, the program and the institution or organization
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Steps for serving VIP passengers; services in the airline lounge; services for transit passengers; services for passengers

prior to boarding
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(In-flight Services II)
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In- flight service procedures; aircraft cabin characteristics; equipment used for services and preparation for

business class passengers
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(English for Air Cargo and In-flight Catering)
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Communication skills in English for in- flight catering; emphasis on practical communication in English for air

cargo management; freight structure; code displaying, codes of weight, volume, capacity and transportation rate



1ONENT 23
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(English for Reservation and Ticketing)
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Communication skills in English for reservation and ticketing; terminology for reservation and ticketing; sending

business text messages to customers, supervisors, and other persons involved in a standard way
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(Chinese Conversation for Ground Services)
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Communication in Chinese for ground services; terminology; ground services system; giving airline information
and publicity; communicating with airline customers; frequent problems for passengers, emphasis on listening and speaking

skills
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(Chinese Conversation for In-flight Service)
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Communication in Chinese for in- flight services; in- flight services system; terminology; in- flight service

procedures; in-flight announcements; communication culture with airline passengers, emphasis on listening and speaking skills

898-321  MWIBINgUNEMIUINIMIANUIBZUMIAIBDY 2((2)-0-4)
(English for Ground and In-flight Services)
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listening, speaking, reading and writing English related to ground and in- flight service in a normal situation and

emergency; vocabulary and terminology for ground and in-flight service
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(Research for Hospitality and Aviation industry)
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Research plan for hospitality and aviation industry; research design; research instrument development; statistics

selection; data analysis; and research results presentation
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(Recreation Business Management in Hospitality Industry)
Tannmaiuninms lulszmatazaalszma dnvazuazanudiay Usznnveginaiunnms miva
§iﬁﬁ)ﬁuwmmsﬁm%umwiwﬁmuazmiiﬁmi ﬁnmaamimmdﬂﬁ’ﬁmsﬁuwmmsﬁﬂi:am:nmﬁﬁi]
Evolution of recreation in Thailand and abroad; characteristics and importance; types of recreation business;

recreation business management in hospitality industry; study visits to successful sources of recreation services
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(Eco-tourism)
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Eco-tourism; eco-tourism attractions in Thailand and other countries; suitable activities for eco-tourists; eco-
tourism facilities and accommodations; eco-tourism attractions development; cooperation between the government and the

private sectors in eco-tourism promotion; study visits to eco-tourism attractions
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(Health Tourism Management)
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Meaning and importance of health tourism; elements of health tourism; types of activities for health tourism; contact
and coordination with government and private organizations related to health; health tourism business; study visits to health

tourism places

898-345  MIsdANIINRUNATFINIMS 3((3)-0-6)

(Gastronomy Tourism)
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Knowledge about food and beverages; types of food, basic nutrition related to food; principles and methods of

food selection; catering service appropriate for tourists; catering service for each meal; eating and drinking etiquette

898-346 ﬂﬁi‘fﬂmiqsﬁﬂﬁm!ﬁmmamm 3((3)-0-6)

(Marine Tourism Management)
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Marine tourism; marine tourism operations; rules and regulations of Marine National Parks; knowledge about the
marine ecosystem and marine life; marine tourist attractions; currents, waves and marine tourism season; marine tourism

services with cruisers; marine tourism safety; marine tourism conservation and promotion
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(Airline Marketing Management)
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Meaning and importance of the marketing; marketing concepts and philosophy; marketing mix; target marketing

systems; incentives and traveler behavior; types of marketing; green marketing; electronic marketing; airline marketing ethics

898-348  ANNHAINHAWMIIUUEISNIULIUNVRIAMHNIIUNMITY 3((3)-0-6)

(Multicultural in Aviation Industry)
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Classification of tourists’ behaviors; differences in race, religion, language, culture, and socioeconomic status;

travel motivations; communication culture expression; giving good impressions of intercultural services
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(Human Factors in aviation)
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Basic concepts related to psychology and human behavioral management in an organization; psychological factors
affecting working behavior, human behavior change in an organization; conflict, conflict management; leader behavior and
organizational efficiency frequently causing errors; knowledge about humans to increase efficiency between humans and the
work system; importance of ergonomics; practice protecting yourself and others from injury at work; increasing work efficiency

between humans and tools; machines, appliances and environments

a o a

898-252  ¥AIMHUINEMINIY 6((6)-0-12)

(flight Operation Safety)
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Evolution of safety; basic concepts on safety management in an organization; basic safety management process;

structure and safety management process; rules, regulations and procedures of flight safety; the preventive measures of flight

incidents and accidents; causes of air incidents and accidents; management of human resources and flight safety equipment
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(Food and Beverage management for In-flight Catering)
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Basic knowledge of in-flight catering; in-flight catering industry; etiquette of serving foods and beverages; special

foods, practice menu planning; selection process of raw materials and ingredients; cooking and packing; and food safety

management; meaning, background of food and beverage, organization chart of the food and beverage service section, types of
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food and beverages, terminology, raw materials and ingredients for cooking, smell, colors, tastes, steps for food and beverage

productions, hotel and in-flight food and beverage services
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(Air Cargo and Dangerous Goods Management)
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Study air cargo transportation system; air freight management system; types of air cargo transport; types of freights
and freight segmentation; practice air cargo management; technology for air cargo management; formalities; criteria;
regulations; government roles and intra- national policies on air cargo transport business and the change of air cargo transport
industry; basic concepts on types of dangerous goods; transportation of dangerous goods by air; international standards for

transportation of dangerous goods; storage; packaging; practice dangerous goods declaration documentations; using dangerous

goods manual;
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(Reservation and Ticketing)
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Basic knowledge of passenger tickets, fares, seat reservation, seat reservation systems, ticket selling systems, fare

calculation, practice ticketing and global distribution system (GDS); reservation requirements and conditions; ticketing and

reservation systems
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(Safety and Emergency)
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Steps of welcoming and procedures for serving first-class passengers; serving utensils and services for VIPs and

VVIPs; theories and regulations of aviation safety; aircraft systems; aircraft oxygen system,; first aid; aviation medicine training;

practice emergency evacuations on land and on water; fire extinguishing process; emergency survival and emergency life-saving

procedures; using emergency equipment; theories and regulations of aviation safety, aircraft systems, aircraft oxygen system,

first aid, aviation medicine training, emergency evacuations on land and on water, fire extinguishing process, emergency

survival and emergency life- saving procedures, using emergency equipment; basic knowledge of medical supplies and

equipment; principles of first aid, practice caring for an injured person and reducing pain; practice cardiopulmonary resuscitation

(CPR); practical skills for physical injury prevention and for health
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