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Module: Analysis and Design of Project for Improvement in Pharmacy Services
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Module: Project Implementation for Improvement of Pharmacy Services and its Evaluation
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a A ] a
2. HNIAIB a9 N 6 1az 12 nuIgnn

575-761 MIUIHITNMIRUNNUNTBATIY 3 ((3)-0-6)
Financial Management in Pharmacy
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Human Resource Management and Organizational Behaviors in Pharmacy
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Primary Care Pharmacy
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Economic evaluation in Pharmacy
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Challenging Problems in Social and Administrative Pharmacy
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Module: Project Implementation for Improvement of Pharmacy Services and its Evaluation
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Module: Analysis and Design of Project for Improvement in Pharmacy Services
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Analysis and design of project for Improvement in pharmacy services by integration of
knowledge in pharmacy, social and management, including theories in social and behavioral
sciences, related laws and regulations, health system in Thailand, management principles in the
delivery of pharmacy services, quantitative and qualitative research method, related data
analysis, systems thinking, design thinking, decision theory, pharmacoeconomic, consensus
methods for problem-solving, and strategic planning; critical appraisal of academic articles;
utilization of information technology and database in social and administrative pharmacy;

research and academic ethics
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Module: Project Implementation for Improvement of Pharmacy Services and its

Evaluation
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Implementation and evaluation of project with collaboration of interprofessional and
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involved parties for improvement in pharmacy services, by integrating related fields including
theories in social and behavioral sciences, management principles, leadership theories, teamwork
theories, participatory action research, entrepreneurship, appropriate research method selection,
statistics for research, principles and tools for quality control and quality assurance; academic
writing and oral academic presentation; utilizing digital platform for communication; writing an

effective policy Brief
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Financial Management in Pharmacy
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Concepts and functions of financial management in health organizations; working and capital
budgeting processes; financial control; tools for financial analysis to support decision making in

health organizations
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Human Resource Management and Organizational Behaviors in Pharmacy
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Human resource management in both private and public pharmacy organizations; manpower
planning in relation to labor market; industrial relation; core competencies for working in
pharmacy organizations; recruitment, selection and development of human resources; job design
and analysis; team building and networking; performance evaluation; wage and salary
management; behaviors and decision making in organizations at the individual and group levels;
motivation theories; attitude toward job and job satisfaction; organizational commitment;
organizational citizenship behaviors; inculcation of core values and organizational culture;

change management; learning organization; conflict management; negotiation; leadership
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Policy Analysis in Pharmacy
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Organization of drug and health care system; drug and health policies in Thailand; relevant
health act; Global health; policy agenda selection and setting, tools for assessing economic,
social and political dimensions to inquire the root causes; data, data sources and tools for policy
analysis; development of policy options; evidence-based policy decision-making; policy
implementation; policy evaluation and health policies impacts assessment
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Primary Care Pharmacy
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Principle of primary care; role of pharmacist in primary care; principle of working in
community; principle of family medicine and community medicine for pharmacist;

communication skills for pharmacist; pallative care; home pharmaceutical care; Primary Health

System Act 2019
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Consumer Protection in Pharmacy
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TassmananuuulaIusm Taeguru

Concepts in consumer protection; consumer right; national policies, legislation and
mechanisms for consumer protection within and outside Thailand; problems in consumer
protection; community involvement in problem solving; regulatory sciences; identification of
health need of communities; levels of community involvement; key success factors in managing
complicated and uncertain health problems; establishing learning and sharing processes within
communities; formulation of action plans; implementation of the plans; evaluation of projects;

community participation in developmental project
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Qualitative Research in Social and Administrative Pharmacy
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Ontological and epistemological foundation of qualitative research; qualitative research

problems in social and administrative pharmacy; qualitative research designs and procedures;

criteria for judging the merit of a qualitative study; data analysis; report writing
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Economic evaluation in Pharmacy
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Decision making theories and related economics theories; contributions of economic
evaluation to clinical decisions on drug use, health technology selection, and decisions on health

policies; health technology assessment; economic evaluation; critical appraisal and interpretation

of the studies associated with economic evaluation and health technology assessment
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Data Sciences in Pharmacy
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Introduction to data science; data manipulation; predictive analytics; machine learning; other
big data analytic techniques; related statistics; strengths and limitations of these tools and their
applications for policy and industry; awareness of potential unintended consequences of these

tool; practice to apply data analytic tools to health institutions and policies
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Digital Technology for Pharmacy Service
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Utilization of digital technology to deal with patient care and improve pharmacy service;

telepharmacy; digital transformation in pharmacy management
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Challenging Problems in Social and Administrative Pharmacy
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Topics of interest or new progress in social and administrative pharmacy; integration of
various principles in social and administrative pharmacy to analyze drug and health related
problems; development of intervention and selection of various alternative intervention; planning

for the evaluation of intervention; development of methodologically and ethically sounded

research proposal to address the problems
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Literature search in social and administrative pharmacy; presentation, analysis and discussion
of research reports, proposals or progress in the field in various aspects including methodologies,

significance of studies and ethical issues; academic writing, style of referencing; presentation of

work in social and administrative pharmacy
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Presentation, analysis and discussion of research reports or proposals or progress in social and
administrative pharmacy; literature evaluation in various aspects including methodologies,

significance of studies and ethical issues; presentation of work in social and administrative

pharmacy
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2. 509FEANTITE AT.AN.NT ﬂi!,aﬂ’ngﬁﬁv, Ed.D. (Applied Educational Studies), Oklahoma State U., USA, 2552
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Pharmacy Practice Residency, Specialized Residency and Fellowship in Infectious Disease U. of [llinois, USA, 2543
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