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The King’s Philosophy and Sustainable Development
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Meaning, principles, concept, importance and goal of the philosophy of sufficiency; work principles,
understanding and development of the King’s philosophy and sustainable development; an analysis of application of the

King’s philosophy in the area of interest including individual, business or community sectors in local and national level
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Basic Lifesaving (CPR, and AED)
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Intro to first aid, roles and responsibilities, scene assessment, precautions; medical emergencies, breathing
problems, choking, heart attack, diabetic emergency, stroke, seizure, bleeding from mouth; injury emergencies, bleeding,

controlling bleeding, shock, head, neck, and spinal injuries, fractures and sprains, burn, hypothermia; CPR, scene safety,

chest compression, mouth to mouth, equipment, AED
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PSU Volunteer
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Activities integrating body of knowledge, emphasizing on the philosophy of sufficiency economy and apply
to its principles of job, principles of understanding, accessibility and development for the benefit of society and the benefit
of mankind, cultivating morals, ethics and public mind; team working within and/or across disciplines under the

supervision of advisors
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Happy and Peaceful Life
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Consciousness and mindfulness; happiness; self-awareness; social literacy; understanding and respecting

diversity; communication and collaboration skills; creative problem-solving; living in diversity
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Global Citizenship
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The roles and responsibilities as members of society; respect for rights of others; lawfulness; adaptation to a

multicultural society, both locally and internationally
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Working and Living in a Diverse Society
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Concepts and elements of diversity in society and workplace including social diversity and value diversity;

identity, relationships across difference and bias, and equality of opportunity in organizations; the benefits, challenges of

diversity and the strategies of successfully managing diversity in a workplace
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Idea to Entrepreneurship
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Introduction to new entrepreneur creation; entrepreneurship appraisal; business opportunity analysis; project
feasibility study; SWOT analysis; market survey and research; marketing strategy for new business; business marketing;
marketing planning; production management; accounting financial analysis; financial planning; business; investment
funding sources; business networking; public sectors services and facilities; business ethics
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Earth System and Environment
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Geology of the earth and origin; Geological disaster and human risk; Climate changes and human impacts;

Human with natural disasters; Ecosystem and Environment; Environmental cycle with human existence; Environmental

pollution and problem from human; Environmental problem in daily and processes solve problem
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Choose Wisely Live Well
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Link and integration of product and service consumption from business providers and daily activities;

relevance of business activities and daily life; the exploitation of business services to facilitate daily life; the development

of business mindset to help organizing daily activities; the implications of business in daily life
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Digital Economy
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Basic Computer Skills, Speed Reading, Time Management, Effective Study Skills, Financial Management

Skills, Negotiation Skills, Stress Management, writing a Resume, Searching the Web
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Change your thoughts, Change your life
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Importance of systematic thinking Systematic thinking framework Thinking process development System
thinking techniques Task priority management Task scheduling and management Tools for systematic thinking

Application of systematic thinking in real-life
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CrOM Thinking: Creative and

Open Minded Thinking
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Thinking under principles of reasons and logic Thinking under multidisciplinary of creativity Inspiration and
motivation for creative thinking Mechanics and process for creative thinking in differences and your style Creative

adaptation and problem solving in daily life Creative for changing and improvement yourself
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Systematic Solving
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Lifelong Learning Skills, pursuit of knowledge and management, Positive thinking, problem solving and

decision making skills in a systematic way, critical thinking, emotional Intelligence
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Growth Mindset
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Exploring logically necessary truth and deductive validity; involving the practical study of logical reasoning;
lesson and discussion on making critical arguments based on reasons and evidences; debates and workshops for

argumentations; implications of being overcritical
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Logical Thinking
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Exploring logically necessary truth and deductive validity; methods of analyzing and evaluating arguments
of all types using both formal and informal techniques; identifying fallacies and introducing elementary symbolic logic;
involving the practical study of logical reasoning; assessing the logical coherence of what we read and write using critical

thinking, deductive reasoning and decision-making theory
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Thinking in Number
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History of mathematics and mathematicians, relationship between numbers and natural phenomena; the

application of mathematicians to other fields such as lottery, stock
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Mathematics in Daily Life
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Percentage, ratio, basic statistics and their applications for everyday life. Financial mathematics such as

profit, loss, commission, tax, interest, etc.
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English for Fundamental Listening and
Speaking
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Reinforcement of listening and speaking skills; development of effective communication in both daily life
and academic settings; an interdisciplinary approach to (self-)studying and language development; the application of

knowledge for enhanced learning in academic contexts
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Writing
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Reinforcement of reading and writing skills; development of understanding authentic, and basic academic
texts; reading literature; an interdisciplinary approach to (self-) studying and language development; the application of

knowledge for enhanced learning in academic contexts; writing skills targeted at sentence level
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Reinforcement of intermediate listening and speaking skills; intermediate-level development of effective
communication in both daily life and academic settings; an interdisciplinary approach to (self-) studying and language

development; the application of knowledge for enhanced learning in academic contexts
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English for Intermediate Reading and

Writing

msdaeiuninys lunsuanyfeunazudas aAnuAamuddnms dewmsnhamd lafuuna
mliiazumanudnms mssassunu ﬁmu1‘1/Tﬂy$mif%aui’ﬁ’ammmuazﬁmmﬁﬂmmqmyuﬁﬂﬁmﬂ%’
YseToniluFadmnms dnmsdenluszavdenih Andunazimunszuiumsiou

Consolidation of exchanging ideas and expressing oneself with regards to academic issues; further
development of understanding authentic, and academic texts; reading literature; an interdisciplinary approach to (self-
)studying and language development; the application of knowledge for enhanced learning in academic contexts; writing

skills targeted at paragraph level; development of an autonomous process approach to writing
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English for Advanced Listening and

Speaking
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Reinforcement of advanced listening and speaking skills; academic-level development of effective
communication in both daily life and advanced settings; an interdisciplinary approach to (self-) studying and language

development; the application of knowledge for enhanced learning in academic contexts
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English for Advanced Reading and Writing
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Consolidation of exchanging ideas and expressing oneself related to scholarly concepts; increased
development of understanding authentic, and academic texts; reading literature; an interdisciplinary approach to (self-
)studying and language development; the application of knowledge for enhanced learning in academic contexts; writing
skills targeted at essay level; introduction to reading and writing research; further development of an autonomous process

approach to writing
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810-091  falne 1((1)-0-2)
Thai Arts
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Meaning, scope and classifications of Thai arts; studies of Thai arts, visual arts, sculptures, architecture,

Thai handicrafts, Thai literature, Thai classical music and performing arts
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Thai Culture
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Meaning, scope of Thai culture; studies of Thai culture, Thai festivals and traditional events, Thai cuisine

and desserts

969-091  uiuNNNHIIH 1((1)-0-2)
Keyboard for Fun
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Type of keyboards; touch-typing skills; touch-typing techniques; touch-typing practice; speed typing contest
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E-Sport
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Evolution of computer game and the development of e-sport; current situations and trends in game industry;
discussion on elements relevant in e-sport; discussion and debate on global e-sport tournaments; organizing e-sport

competitions; implications of playing game

805-091  gunSEMANIUHIAUAS 1((1)-0-2)
Music Appreciation
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Gaining knowledge of Thai, international, and folk music through various perspectives including history,

politic, society, language, belief, regions, environment, and culture
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Camping
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Organizing components, planning, site survey, equipment and budgeting of camping; recreational activities
and camping; types of camping i.e. urban, beach, conservation forest, and special purpose camping; environmental

conservation and camping

980-081  UUANUAY 1((1)-0-2)

Badminton
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Historical background, evolution of rules, regulations and safety, practicing badminton to develop personal
health
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Brazilian Jiujitsu
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Basic Brazilian athletics knowledge and skills; learning body control for Strength of mind and body; using

martial arts to protect yourself
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Muay Thai Boxing
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Basic boxing knowledge and skills; rules, regulations and safety, practicing Thai Chaiya Boxing to develop

personal health
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Volleyball
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Basic knowledge, rules; volleyball skill practice
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Basketball
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Basic knowledge, rules; basketball skill practice
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Tennis
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Basic knowledge, rules; tennis skill practice
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Swimming
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Basic knowledge, rules, swimming skill practice
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Aerobic
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Knowledge about aerobics, movement with music skill, and practice
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Yoga
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Basic knowledge, evolution of rules, regulations and safety, practicing yoga to develop personal health

980-094  Aavdzmsifesnud 1((1)-0-2)
Mixed Martial Arts
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Historical background, evolution of rules, regulations and safety, practicing Mixed martial Arts to develop

personal health

980-095 lnifn 1((1)-0-2)
Tai Chi
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Basic knowledge, evolution of rules, regulations and safety, practicing Tai Chi to develop personal health
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Scuba Diving
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Principles, equipment and methods for diving; science for diving; planning, recording and problem solving

in diving; sample and data collecting techniques; diving practice in both swimming pool and sea

980-097 MU 1((1)-0-2)
Social Dance
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Basic social dance skills and etiquette; social dance music; emphasis on practice
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Snorkeling
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Principle of snorkeling; use of snorkeling equipments; protection of danger and accident that might occur

while snorkeling; practice of snorkeling in swimming pool and outside

969-093 nmau-‘imﬁaqﬂlmw 1((1)-0-2)

Walking and Jogging for Health
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History and benefits of walking and running for health, basic skills of walking and jogging, enhancing
physical fitness through walking and jogging, keeping and maintaining equipment, and safety in walking and jogging for

health
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Disaster Preparedness
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Various types of disasters, causes of disasters, anthropogenic effects on disasters’ severity; the importance of
disaster risk reduction, disaster risk reduction cycle, community’s roles in disaster risk reduction cycle; disaster prevention
and mitigation, disaster response, disaster recovery; preparedness, different levels of preparedness, individual level,
family level, community level, national level, international level
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Guiding Statistics
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Fundamental statistical methodologies for problem solving and decision making in real-life application; data

gathering, graphically organized data; probability and estimation methods for decision making
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Social Psychology
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The examination of human social systems and behavior with an emphasis on cultures, societies, social
orders, basic human needs, human behavior regarding reinforcement, learning, perception, motivation, intelligence and

ability to adapt to changing circumstances
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Thai History and Society

mamlatislsziamans lne Jaunmsmemadies madnasesmsaalszma wsugne nazdany
anvazuay Inssadnvesdeanlne ﬁ:‘ugmmﬁmu wsngie uazmiles mamiidialulszme ng
domunsaiagiuvesdanu Inedesedran ifinasemsn/deunasvesdenn lngludagii

Classifications of Thai era; evolution in terms of politics, government; foreign affairs, economy and society;

characteristic and structure of Thai society, social, economic and political foundations of Thai society; important religions

in Thailand; current situations in Thai society; factors affecting changes in Thai society

810-004  vinasnuIwe 2((2)-0-4)

Young Investor
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Money and happiness; income and saving planning; impacts on financial planning to desired lifestyle;

personal wealth planning; types of financial investment and potential risks; expense management for family and social

responsibilities
988-001  gitfyanlumsduiiugia 2((2)-0-4)
Wisdom of Living
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Thinking, life administration and management in accordance with changes in Thai and global society;
mingling the Thai ways of life with multi-cultural ways of living, public mind and environmental conservation, living

happily based on morality, ethics and sufficiency economy
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Contemporary Scientific Innovation
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Scientific basis of discovery, invention and innovation, emphasizing on knowledge integration, case study

analysis, creative thinking, problem solving and intellectual property awareness
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Science and the Sea
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Oceanography; Marine Science; Marine and Coastal Resources; Wave of the Ocean; Sea Surface

Temperature; Climate Change; Sea level Rising; Ocean Circulation; Ocean Acidification
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Nutritional and Toxicology
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A foundation of nutritional knowledge to develop a sustainable pattern of healthy eating; overview of
digestion, function, and metabolism pathways of nutrients; the principles of toxicology and their applications in evaluating

the safety of foods; evaluation of human exposure to chemicals, and qualitative and quantitative health risk assessment
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English for Pronunciation
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Enhancing speech with correct pronunciation; reading aloud and memorizing written speeches; emphasizing

English vowels, intonation, stress, and consonant clusters
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English for Creative Writing
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Evaluate the processes and techniques of creative writing, critique various writing styles and discuss how

they are used in literature plus the development of written English and creative thinking through critical reading
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English for Presentation
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Theories and general characteristics of English for presentation; practice in academic and general

presentations; learning how to make points and answer questions in presentations
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English for Job Application
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Practicing English communicative skills relating to job applications, reading job openings from various
sources, writing application letters and résumés, practicing job interviews, enlarging vocabulary, and expressions used in

job application
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English for Presentation and Discussion
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Theories and general characteristics of English for discussion and presentation; practice in academic and

general discussion; learning how to make points and answer questions in discussions and presentations
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Searching and Referencing
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Discovering and reading literature reviews, opinion papers, and research articles; composing a literature

review to support a position; using scholarly writing techniques and citations following APA formatting and referencing
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Lifelong Learning
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Basic theory in digital economy, Value creation model, Digital Business model, Market regulation, Digital
economics in context, How digital economy influences societies and environment, City Development
988005  TIARTUA 2((2)-0-4)

Peaceful Life
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Principle and procedures of community participation in conflict problems; analysis of social, political,
cultural and environmental factors in the communities that affect levels of community participation; appropriate

technologies; good governances and environmental management; case studies
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Sufficient Communities
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Concept and theory of sustainable development; case study of Royal Initiative Project; deployment in

various areas
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English for Academic Purposes
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Consolidating of academic reading and writing; essay writing; an introduction to writing research papers

with citations and references; paraphrasing, exchanging and expressing ideas related to academic issues
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English for Tourism
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Particular characteristics and topics related to tourism, explaining and giving information about tourism
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English for Effective Communication
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Effective communication in both interpersonal and professional situations; communications in international

settings; giving impromptu responses and public speaking
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English through Films
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Developing critical thinking through films; discussing intercultural differences; analyzing characters;

reading and writing film reviews
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Principles of Marketing
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Scope of marketing and marketing tasks; marketing concepts and tools; marketing mixes; classifications and
analysis of consumer behavior in different types of markets; analysis of marketing environment and competition;
development of market offerings and marketing tools to fit the new economy in the digital age; applications of cases in

hotel, hospitality and tourism industry
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Economics for Hospitality and Tourism
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Principles and theory of both micro and macro level economics, analyzing the demand supply and elastic,
consumption, markets, national income, income distribution and unemployment; applications of cases in hospitality and

tourism industry
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Introduction to the Hospitality and

Tourism Industry
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The importance of hospitality and tourism industries on both national and international levels; components

and scope of the industries; tourism attractions and destinations; industries’ trends and current issues; career opportunities
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Principles of Accounting
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An introduction to financial accounting, concepts and principles; the usefulness and limitations of
accounting information; a full business accounting cycle; process of classifying and recording business financial

transactions; preparation of financial statements including various types of essential business accounts; uniform

accounting; applications of cases in hospitality and tourism industry
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Intercultural Communication
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Theory relating to intercultural communication and its application in face-to-face and online communication
with people from diverse backgrounds; own cultural identities and interactions with others; tourist and consumer
behavior; cultures around the globe, examination of the interactions of values, beliefs, traditions and identities with
particular emphasis towards high and low context cultures and how people see time differently; approaches to cultural
conflict and resolutions and culture shock;. The Iceberg Model of culture; perspectives of lives and people and building

capacity to adapt to a changing world by exploring perceptual differences
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Leadership and People Management
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Basic theories and practices in leadership; interpersonal skills; workplace diversity and its effect on

organizational culture and managing people in selection, employee training and development, planning for changes;

motivation theories; team-building concepts; performance leadership; maintaining high performance
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Business Finance
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Financial markets operations; financial instruments and institutions; relationship between risk and return;
corporate finance fundamentals; capital budgeting; cost of capital; capital structure and financial leverage; cash
management; analysis of the financial environment; financial technologies and innovations; applications of cases in

hospitality and tourism industry
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Laws and Professional Ethics for the

Hospitality and Tourism Industry
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Thai labor laws and other related laws regulating the hospitality and tourism industry; interrelationships
between the hospitality and tourism laws and public; legal principles applicable to global environment, fundamental
principles of tort and contract laws; Global Code of Ethics for Tourism by the United Nations World Tourism
Organization (UNWTO); Ethics of employees in hospitality and tourism industry
801-307  malulagadnamnsumsusms 3(2-2-5)
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Digital Technology in Hospitality and

Tourism
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Cognitive technology, Internet of Things (IoT)

Concept and skills of the digital technology used in hospitality and tourism; social media and mobile
technology; laws and ethical implications in digital technology; software application for career, presentation, multimedia,
and website design; the trend of digital technology for hospitality and tourism such as Big Data, Cognitive technology,

Internet of Things (IoT)
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Research and Innovation for Hospitality
and Tourism
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Principles, Importance and research methodological approaches from the field of business, hospitality, and
tourism; developing and conducting qualitative and quantitative research, problem identification and definition; scope of
study; research design; population; sampling; data collection; data analysis using statistical analysis, discussion of the
findings; recommendation for future research; the application of research methodological approaches in producing

innovation in hospitality and tourism
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Knowledge of Beverages
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An examination of beverages from around the globe, both alcoholic and non-alcoholic liquids are identified,

studied and sampled; current beverage trends; terminologies; beverage tools, equipment; hygiene; safety and sanitation;

mixology practice
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Managing Service in Food and Beverage
Operations
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Restaurant’s Trend and current situation; Restaurant types; customer expectation; organization chart; roles
and responsibilities; server attributes; restaurant service facilities and equipment; health and safety at work; in room
dining service; suggestive selling; handling complaints; applications of technology in foodservice; basic food and

beverage services; preparation to farewell customer; communication skills; emphasizing on responsiveness to the

customers’ needs; service-mindedness and positive work attitude
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Front Office Operations and Management
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Comprehensive knowledge, understanding and skills of Front Office operation and management in hotel
business; organizational structure, roles and responsibilities, positions, reservation process, welcoming arrival guests,
check-in process, front office accounting, in-house services, handling guest’s complaints, yield management, room

controlling, Property Management System, service minded attitude
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Basic Culinary Knowledge
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Current food trends, culinary fundamentals, vocabulary, kitchen equipment, raw material, basic cooking

methods, safety, hygiene and sanitary conditions, essential food nutrition for daily life, preparation skills for various food

varieties
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Business Event Management
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Concepts, definition and components of business events; size, types and overview of business events such as
Meetings, Incentives, Conferences, Exhibition (MICE) and other types of business events; importance of the event
industry at both national and international levels; the functions of key stakeholders in the industry, application of
creativity in event design; specific skills and steps required in event planning including logistics, marketing, operations

and evaluation of business event management
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Housekeeping Operations and Management
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Concept, principles, skills of Housekeeping operation and management in service sector; organizational

structure, roles and responsibilities, positions, guestroom cleaning process, staffing and scheduling, inventory

management, training, flower arrangements, towel folding, on-premise laundry, safety and security
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Hospitality Marketing in the Digital Age
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Application of marketing principles and practices for the special needs of the hospitality and tourism
industry; analysis of the marketing environments; changing digital customer behavior, opportunities and strategies
particular to managing the marketing functions in the hospitality and tourism industry; digital marketing and its tools for

digital marketing platform such as access technology, content marketing, marketing communication for hospitality and

tourism industry
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Seminar on Contemporary Issues in the

Hospitality and Tourism
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Seminar on Issues affecting the hospitality and tourism industry, exploration of the issues utilizing various
strategies and multi-disciplinary approach; discussion and interpretation of multiple perspectives with an emphasis on

critical thinking, strategic decision-making, risk management, and the formulation of innovative solution business as well

as emerging business models to serve the ever changing hospitality and tourism industry
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Health and Wellness Business Operations
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Holistic health and wellness; key dimensions of health and wellness; differences between medical and
wellness services; roles of medical, spa and wellness services in tourism industry; concepts and practices in health and

wellness business operations
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Hospitality Facility Management
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Concepts and roles of hospitality facilities management; managing operations and maintenance of building,
equipment; assessing facility needs; electrical system; lighting system; HVAC system; water supply system; food service
equipment; laundry system; swimming pool system; telecommunication system; safety and security system; solid and
liquid waste management; energy management; renovation and capital projects in the hospitality industry emphasizing on

coordination of the physical space with guest services
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Strategic Management for Hospitality

Industry
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Strategic management process in an organization, dealing with environmental scanning, planning, strategy
formulation, strategy implementation, and evaluation and control; discussion of different levels of strategic management,
corporate strategy, business strategy, and functional strategy; an assessment of both macro- and micro-environmental
influences on businesses as the key issues in development and implementation of company strategies; evaluation through

key operations indicator
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Hotel Revenue Management
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Concepts of revenue management for hospitality industry; business practice process proposed for controlling
sales to maximizing revenue; techniques of forecasting, discount allocation, overbooking, group management and
dynamic pricing; marketing issues including sales and revenue management tools and software for digital platform
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Alternative Lodging and Property

Management
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Definition, principles and management of alternative lodging and property management; knowledge of lease
management, landlord and tenant relationships; principles of taxation on property; accounting regulatory framework and
the service charge regime; economic issues in property markets; property development process; the application and

operation of leases principles and techniques of property asset management
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Service Quality Management and Auditing
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Service quality theories; importance, principles and process of service quality management and application
to the hotel business; service quality measurement methods and issues; principles and process of service quality audit and

its application to the hotel business
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Sustainable Operations and Management in

the Hospitality and Tourism
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Concepts and principles of sustainability in the hospitality and tourism industry; benefits of implementing
sustainable practices in business.; sustainability from the business, customer, and government/regulator perspectives;
application of principles of sustainable development in balancing benefits of the triple bottom line (economic, social and
environmental) in hospitality and tourism; development of effective environmental management systems and management

of resource consumption in hospitality operations
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Hotel Business Development Project
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Application of theoretical and practical knowledge of small-medium hotel business enterprise through a
project; site analysis; marketing feasibility; hotel business planning and creative design; pricing; project costing; service

project operation appraisal
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Thai Cuisine Knowledge and Skills
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History and development of Thai cuisine; types and classification of Thai cuisine; uniqueness and taste of
Thai regional food; Halal food; Thai fusion food; equipment and utensils for Thai cooking; Thai herbs and spices; fruit
and vegetables craving, practices and techniques in Thai cuisine cooking and preparation; Thai cuisine presentation and

garnishment; sanitation and work safety
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Menu Design, Planning and Pricing Strategy
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Theory and menu planning operations; relationship between menu prices, costs and profit and control; trends
and factors affecting menu planning; types of menu; principles of nutrition in menu planning; menu design; menu pricing;

assessment of menu engineering
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Baked Products and Desserts
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Basic skills for bakery and pastry production; baking terminology; baking tools and equipment; formula
conversions; basic ingredients; proper measuring techniques; cooking practice of breads, pies, pastries, tarts, cakes,

cookies, custards and other desserts; creative food presentation; workplace safety and sanitary
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Cost Control and Purchasing in Food and Beverage
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Principles and strategies in food and beverage cost control; budgeting for operations; cost-volume-profit

analysis; labor cost control; procurement procedures including purchasing types, product specifications, purchasing,

receiving, storing, issuing, productions, sales and service quality controls
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Restaurant Business Operations Project
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Application of theoretical and practical knowledge of small-medium restaurant business enterprise through a
project; site analysis; marketing feasibility; food and beverage menu planning and creative design; pricing; project

costing; quality control; project operation appraisal
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Event Venue Management
ANUNYE ANNTIATY uazmﬁ’ﬂszﬂaummamuﬁfﬁ”mmﬁnuﬁgﬂuuums{fﬂamﬁnuﬁ MINLHY
MIAAIA MIVAMIUAZYUART VNI NTZVIUMIINYAAANIBUDN m3gufiumsuaznIUImMsanuiisany M3
ﬂﬁvuﬂgmazmiﬁmﬁﬂmiﬁmuﬁaﬁ"mmasiw%ﬁu szuvasaumanay Tsunsumses nuUULALAIUBIUT
Meanings, significances, and components of event venues; event venue typologies; event venue marketing
planning; managing and monitoring contractors; outsourcing process; venue operations, refurbishment and sustainable

venue management; information systems and design programs
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Event Creativity
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Meanings, concepts and characteristics of creativity; techniques and process of creativity; issues, trends,
settings and experience in event business; interpretation and inspiration of creativity; designing creative and unique

meetings and events; technology and innovation related to event business; failure and risk in creativity and innovation
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Incentive Travel and Special

Event Management
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Incentive travel of employee or customers as a tool to increase company’s sales; logistics management,
transportation, destination selection, marketing, theme setting, program designing, the planning and design of special
events and other elements; roles of destination management companies and other ground operators; trends and current

issues related to incentive travel and special event management
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Exhibitions and Tradeshows Management
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Roles and responsibilities of Professional Exhibitions Organiser (PEO), setting theme and objectives,

product display design and booth management, transportation and installation of products, staffing and training; design,

contracting, terms and conditions, custom and import laws related to commercial exhibition and tradeshows
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Event Operations Project
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Application of project management techniques and concepts in planning, implementing and evaluating an

event project such as meetings, incentive travel, conventions, exhibition and trade fair, and other events
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Conversational English for Hospitality
and Tourism
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Particular characteristics and topics related to hospitality and tourism; oral practice focused on

understanding the social customs of non-Asian tourists; explaining and giving tourist information from the perspective of

a tour agent and hotel employee
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English for Effective Communication
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Effective communication skills in both interpersonal and professional situations, communications in

international settings, giving impromptu responses, public speaking
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English for Current Events in
Hospitality and Tourism
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Global events that affect the hospitality and tourism industry; understanding of current events within a
historical perspective and their future implications; building vocabulary to discuss current events in the context of

hospitality and tourism
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Academic English for Reading and Writing
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Concentrate on fluency in both reading and writing for academic purposes; increasing reading speed,

reading comprehension, writing fluency; understanding the writing process and developing skills in descriptive writing
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Advanced Business English
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Accurate, appropriate and imaginative use of the English language in various characteristic contexts
situations of contemporary international business; coherently structured business presentations; writing effective business

correspondence and documents; debating and business negotiating
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Basic Chinese Communication I
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An introduction to characters, the writing system and pronunciation; basic grammar and vocabulary;
numbers and counting; simple greetings; talking about oneself, and familiar things; making simple conversations focusing

on daily life, introducing oneself, shopping, and etc.
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Basic Chinese Communication II
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Basic Verb structures and tenses; practice in listening, reading comprehension, speaking and writing;
fundamental sentence patterns; basic verbal survival skills; read short passages; brief conversations with native speakers,

scenario in a restaurant and travel arrangements
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Intermediate Chinese Communication
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Advancement of communicative functions for a wide variety of daily-life situations; appropriate interactive
skills for social situations with a native speaker; taking and leaving messages, making announcements by using simple

and complex sentences; expressing an opinion on selected texts; knowledge of intercultural communication
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Chinese Conversation for Hotel Service
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Vocabulary and expressions necessary for hotel staff, reservation, front desk, housekeeping, in-room dining

service, restaurant, spa and health service centre; giving brief explanation about services in hotels
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Chinese for Business Communication
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Practical office vocabulary and structure of business language ecessary and frequently used such as

telephoning, memo writing, email writing and etc.; polite expressions; cultural awareness, protocol and sensitive issues in

business
1 a =
ﬂq&l?‘]ﬂﬂ]‘]ﬂ!ﬂ1?‘iﬁ
A -
812-131 MITITNIMBUMHANUIIU 1 3(2-2-5)

Basic Korean Communication I
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An introduction to characters, the writing system and pronunciation; basic grammar and vocabulary;

numbers and counting; simple greetings; talking about oneself, and familiar things; making simple conversations focusing

on daily life, introducing oneself, shopping, and etc.
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Basic Korean Communication 11



v o a 3’; 4" o 1 = al/ 2{’
Taseadwvesminsomasmalusuiugiu Andusinyzya W o1u taz@ou jUse Toaaunugiu
o H 2{’ Ao & an o w 1 A H Y 1 H @ kg
‘1/]ﬂ‘H3114ﬂWiwjﬂﬂJuWHﬁWHVIﬂTLﬂHiH‘H’JﬁﬂiS%YJH DIULTIDITNITU 9 \lﬂ AUNUIDYWTU €] NUIIVDINTEN
o 9 o a
ﬁﬂ?uﬂﬁmiuiTﬂﬂﬁ’iﬁ LaZNITIANITNITLAUNN
Basic Verb structures and tenses; practice in listening, reading comprehension, speaking and writing;
fundamental sentence patterns; basic verbal survival skills; read short passages; brief conversations with native speakers,
scenario in a restaurant and travel arrangements
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Intermediate Korean Communication
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Advancement of communicative functions for a wide variety of daily-life situations; appropriate interactive
skills for social situations with a native speaker; taking and leaving messages, making announcements by using simple

and complex sentences; expressing an opinion on selected texts; knowledge of intercultural communication
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Korean Conversation for Hotel Service
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Vocabulary and expressions necessary for hotel staff, reservation, front desk, housekeeping, in-room dining

service, restaurant, spa and health service centre; giving brief explanation about services in hotels
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Korean for Business Communication
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Practical office vocabulary and structure of business language ecessary and frequently used such as

telephoning, memo writing, email writing and etc.; polite expressions; cultural awareness, protocol and sensitive issues in

business
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Basic Japanese Communication I
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An introduction to characters, the writing system and pronunciation; basic grammar and vocabulary;
numbers and counting; simple greetings; talking about oneself, and familiar things; making simple conversations focusing

on daily life, introducing oneself, shopping, and etc.
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Basic Japanese Communication I1
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Basic Verb structures and tenses; practice in listening, reading comprehension, speaking and writing;
fundamental sentence patterns; basic verbal survival skills; read short passages; brief conversations with native speakers,
scenario in a restaurant and travel arrangements
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Intermediate Japanese Communication
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Advancement of communicative functions for a wide variety of daily-life situations; appropriate interactive
skills for social situations with a native speaker; taking and leaving messages, making announcements by using simple

and complex sentences; expressing an opinion on selected texts; knowledge of intercultural communication
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Japanese Conversation for Hotel Service
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Vocabulary and expressions necessary for hotel staff, reservation, front desk, housekeeping, in-room dining

service, restaurant, spa and health service centre; giving brief explanation about services in hotels
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Japanese for Business Communication
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Practical office vocabulary and structure of business language ecessary and frequently used such as

telephoning, memo writing, email writing and etc.; polite expressions; cultural awareness, protocol and sensitive issues in

business
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Basic Thai Communication I
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An introduction to characters, the writing system and pronunciation; basic grammar and vocabulary;
numbers and counting; simple greetings; talking about oneself, and familiar things; making simple conversations focusing

on daily life, introducing oneself, shopping, and etc.
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Basic Thai Communication II
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Basic Verb structures and tenses; practice in listening, reading comprehension, speaking and writing;
fundamental sentence patterns; basic verbal survival skills; read short passages; brief conversations with native speakers,

scenario in a restaurant and travel arrangements
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Intermediate Thai Communication
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Advancement of communicative functions for a wide variety of daily-life situations; appropriate interactive
skills for social situations with a native speaker; taking and leaving messages, making announcements by using simple

and complex sentences; expressing an opinion on selected texts; knowledge of intercultural communication
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Thai Conversation for Hotel Service
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Vocabulary and expressions necessary for hotel staff, reservation, front desk, housekeeping, in-room dining

service, restaurant, spa and health service centre; giving brief explanation about services in hotels
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Thai for Business Communication
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Practical office vocabulary and structure of business language accessary and frequently used such as

telephoning, memo writing, email writing and etc.; polite expressions; cultural awareness, protocol and sensitive issues in

business
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Basic French Communication I
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An introduction to characters, the writing system and pronunciation; basic grammar and vocabulary;

numbers and counting; simple greetings; talking about oneself, and familiar things; making simple conversations focusing

on daily life, introducing oneself, shopping, and etc.
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Basic French Communication II
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Basic Verb structures and tenses; practice in listening, reading comprehension, speaking and writing;
fundamental sentence patterns; basic verbal survival skills; read short passages; brief conversations with native speakers,

scenario in a restaurant and travel arrangements



812-371  msaeansmdSuaavunals 3(2-2-5)

Intermediate French Communication
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Advancement of communicative functions for a wide variety of daily-life situations; appropriate interactive
skills for social situations with a native speaker; taking and leaving messages, making announcements by using simple

and complex sentences; expressing an opinion on selected texts; knowledge of intercultural communication
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French Conversation for Hotel Service
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Vocabulary and expressions necessary for hotel staff, reservation, front desk, housekeeping, in-room dining

service, restaurant, spa and health service centre; giving brief explanation about services in hotels
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French for Business Communication
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Practical office vocabulary and structure of business language ecessary and frequently used such as

telephoning, memo writing, email writing and etc.; polite expressions; cultural awareness, protocol and sensitive issues in

business
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Basic German Communication I
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An introduction to characters, the writing system and pronunciation; basic grammar and vocabulary;

numbers and counting; simple greetings; talking about oneself, and familiar things; making simple conversations focusing

on daily life, introducing oneself, shopping, and etc.
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Basic German Communication II
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Basic Verb structures and tenses; practice in listening, reading comprehension, speaking and writing;
fundamental sentence patterns; basic verbal survival skills; read short passages; brief conversations with native speakers,

scenario in a restaurant and travel arrangements
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Intermediate German Communication
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Advancement of communicative functions for a wide variety of daily-life situations; appropriate interactive
skills for social situations with a native speaker; taking and leaving messages, making announcements by using simple

and complex sentences; expressing an opinion on selected texts; knowledge of intercultural communication
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Vocabulary and expressions necessary for hotel staff, reservation, front desk, housekeeping, in-room dining

service, restaurant, spa and health service centre; giving brief explanation about services in hotels
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German for Business Communication
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Practical office vocabulary and structure of business language ecessary and frequently used such as

telephoning, memo writing, email writing and etc.; polite expressions; cultural awareness, protocol and sensitive issues in

business
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Managerial Accounting
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Financial statement analysis; cost concepts and management; Cost-Volume-Profit and break-even analysis;

planning, budgeting, and sale forecasting; variance analysis and performance evaluation; capital budgeting and decision

making
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Professional Development

and Entrepreneurship
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Establishing of a small and independent business in the hospitality and tourism industry; challenges faced by
small business entrepreneurs; managerial skills required for managing small business enterprises; critical success factors

of small business entrepreneurs; business franchising; writing business plans for a small business; business performance

appraisal and risk assessment
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Contemporary Leadership
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An understanding of leadership theories; effective leadership skills, traits and behaviors; types and diversity
of leadership; working in teams and followership; communication styles and challenges of exemplary leaders of today;

ethical and behavioral standards for leaders, contemporary issues and case studies on leadership practices and effective

leadership styles in hospitality management perspective
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International Business in Hospitality and Tourism
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Hospitality and tourism industry in a global context; strategic implications of business operations in different
environment, cultures, laws, languages and values; social, economic, political and environmental factors affecting

decision-making; current situations in international hospitality and tourism business
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International Finance
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Implementation of monetary theories applicable in international finance; the international monetary system,;
exchange rates determination and management; exchange rate risk and risk management; Balance of Payments;

international economic co-operation; financial crises and crisis management
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International Business
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A sound international perspective on international business; emerging markets; globalization; role of
investment units; comparing markets and business environments in different countries; the characteristics and strategies of

the multinational companies; cultural knowledge and global vision in an international context
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International Economics
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Basic concept and theory in international economics, international trade and specialization; international

term of trade and international trade policy; balance of trade and balance of payments; foreign exchange market
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Intermediate English for Hospitality and Tourism
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Multi-cultural communication skills; industry specific language skills; public speaking confidence; interview

techniques (interviewee); presentation skills; pronunciation improvement and accent development
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Advanced Conversational English
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Effective organization and communication of ideas; pronunciation improvement and accent development;
practice of stress, thythm, and intonation; spontaneous communication; delivering articulate and stimulating

presentations; persuasive speaking
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Wine and Wine Service
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Wine appreciation; historical perspective of wine; names and types of grapes; key factors and global views
on grape varieties; detailed history of wine styles, culture and wine production from different regions; labeling; quality
and price of major wine producing countries; wines testing; pairing food and wine; business of wine; marketing and

distribution; wine sales and service, classification of wine; vineyard; principles of fortified wine, spirit and liqueur, and

storage
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Appetizers and Desserts
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Characteristics, types, ingredients, preparations of appetizers and desserts such as hors d’oeuvre, canapes,

pates, salads, pies, tarts, mousses, ice-creams; cooking skills and techniques; presentation styles and menu examples
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Club Management and Operations
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Theories and practices in managing clubs; membership system; activities; security issues; property

maintenance; overview of club organization; operations and management of stakeholders in different types of clubs
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Practical Training I
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Working in the functional areas of kitchen or bar or food and beverage services in a hotel or a restaurant or

in the functional area of room divisions in a hotel
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Practical Training 11
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Working as a management trainee or equivalent position, or other position which is different from the

previous practical training I or related to the program
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Co-operative Studies
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Working as a management trainee of a hotel or in an equivalent position or in a different position from the

position taken in the Practical training I or in the specialized areas
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Study Abroad Program
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Semester study abroad at one of the partner universities or by Faculty’s approval



N3 2-4

=

& ¢ o w o
inﬂiﬂf’)1%1§Uﬂi$ﬂ1ﬂﬁﬂgﬂ§§$ﬂ‘u‘l.]%iyiy1ﬂi

a 1 d’ a <3
AUSNITUINIUAZNIINDANYI INAVAHINA

HangAIUIMSEINATMNA 31VIINMIVANINIVIMT (HADFATHIMIYIA)

M anilnd L maauny
L nangasdnd M wdngasunnng O ndngasmunsangy
L wangasTua wa o M wdngasilsulze w.at. 2563

1. ﬁﬂﬁaﬂmﬁmmﬁsﬁ?ﬂﬁuﬁ lweran*, M.Sc. (Food Management), University of Surrey, U.K., 2546

2. Mr. Kevin Fuchs*, M.Sc.(Information Systems), Linnaeus University, Sweden, 2563

3. 9191TOAUNA MaINa*, V.Y, (mifﬁ”ﬂmﬁmw‘%mmasmﬁﬁmxﬁm), UMINGIATAIVAIUATUNS, 2560
4. Mr. Ramil Ravanes*, D.B.A.(Business Administration), Colegio de San Juan de Letran, Philippines, 2553

5. 61%1387‘]]‘1@%1115% ﬁ@ﬂi*, M.H.E. (Home Economics Education), University of the Philippines, Philippines, 2528

I Yy A @
wnemg * 1ue1nsdisuAaveurangas



b4 % %

19NaA9 2-5

v d ¢ Aa d A (v a
NﬁﬁWﬁﬂ]‘iGU‘Hﬁigﬂﬂ‘ﬁﬁﬂﬁﬂi (PLOs) naqwﬁ/’aﬁmimu uaznaqm/ﬁmamuazmsﬂ‘szmuwa

U Y

v [ [
WaaNEMsBau3szaunangas

(PLOs)

D

()
=}

/

R

nagn NIaou

J asy o
ﬂaq‘nﬁ/ﬁﬁﬂ1§3ﬂ!!ﬁ$

msszfiuma

PLO1 ﬁﬂygﬂﬁﬁﬂﬁﬁﬁl’wiﬂ}ﬂ

oangulumsdsznougine

Y a A g i
1) mumsiseumsaouniy Active
Learning
o Yt = 9 o
2) IalnumsiEeuznnaoIunIl
a ] a ~AQq Y- I
139 15U 103 15 Iassauilugiu
(Project-based learning)/ M
Ufia/msinannadnu luaniu
Usznoums
@ = 9 4
3) MmIvamsFeuznnlszaumsal
1 = = YA
A3 1B MIANEIANY Az 15570

Tuaatlszime

1) MINAFDLIDY

2) MIFOUNANNIAITIULAY
YaemnaSou

3) MITWNUANUII/

Tnsams

4) MSUBTUBHANU

5) dsziivnnwanumsiliaan

a

=
NIFANHI

@ A Y ~
PLO 2 Nnyeaoasalenyioulums

UsenoUgIng

9 ~ A g .
1) umsiseumsaounilu Active
Learning
Y Yt ~ vy o
2) I lHNMsFouINNao UMl
a ] a Aq Y I
139 15U 1IN g Iassauilugiu
(Project-based learning) /M3IAN
Ugia/msinannadne luaain
Usznoums
@ ~ 9 L4
3) mIvamsFeuinnlscaumsal
] =1 = ya
A3 13U MsAnEIAnY ez 15530

Tuanatlszimer

1) MSNAFULDY

2) MIFoUNANNIAITIULAY
Umemnaisou

3) MITIBNUANUIIY/

Tasams

4) MsUBTUBHANU

5) dsziuannwanumsliaan

a

=
NIANHI

PLO3 A3 N1egsnoszratsems

lumsisenevo1dw

Y = A g .
1) iumsiseumsdouitilu Active
Learning
o Yt ~ v o
2) M FouiNnao UMl
a (] a Aq 9 I~
139151 9109 15 Iassauiugiu
(Project-based learning) /MIAN
Ufia/msinannadnu luaniu
Usznoums
3) 9AVITAGNAY 1A8ININT
Aa = A A
MIUDNNUANNFEINY 101

4 [ a
Uszaumsniage salviseen

Tasaau

1) MINATDLIDEY

2) MIFoUNANNIAITIULAY
Uamemnaisou

3) MITWWNUANU/

Tasams

4) MsUBTUBHANU

5) dsziivnnwanumsifiaan

a =S
NIFANHI




PLO4 Win¥g M3 Ao 1sngsnoay

DITNITHIIMUTTTY

) a A g .
D) umMsizaumsaauiilu Active
Learning

@ Y a 9 4
2) I ldNMsBeuzNNan UMl
a ' A  Aq Y I
139 15U 103 15 Iassauiugiu
(Project-based learning) /MR
dfua/msdnanndnu luaniu
1sznoums

[ =3 9

3) MITAMIFTIUFIIN
Uszaumsainga [y MIanEn

wazldmialuaailszmer

1) MINAdoUsY

2) MIFoUNANNIAITIULAY
YaemnaSou

3) MIFWNUARUI/

Tnsams

4) MIUVTUBHANU

5) dsziivnnwanumsiliaan

a

=
NIANHEI

PLO5 vinvzamuma TuTadensaume

HayMIA0aNs

[ = A 9
1) 3aMsiFeumMIaoUNIUMIHN
' v
NNEzMITOTITNIMTYA NI
~ [ Y 9
Mo Tuszrnagiseu daou
Y A ¥ A
HazANeIT DU
o o P Y
2) datlszaumsaimsizeuin
duasulddGeuaonldina Tulad
MIAUMALALMTAOATN
nanvalguasIvNE au
I L o
3) smlszaumsal IRgiemninaue
waau Taeldma TuTadesaumea
I1na TuTagasaumeania

Y A T ER O]

D invzgmsyalumstinaue
G
2) inyeMseus e Taels
malulagasaumna
3) finyzmsvnaue lagly
ma lulagasaumna
Y o
4) AN UM 1FNPBENIS
AmAMAAI LAz ADAINDD T LY
a 9 1

ansenanyldedramngay

a a 4
5) MAANI AT IZHTOYaTAY

a o 9 a

menendiamans lumsuddyna

ANAY

PLO6 9385554 ANNUSUNASDUAD

sz lumsisyneusan

o YA o J A
1) MrualilIaisIsueeans o
Ugndsliindnuiiszifeniiie wu

9
MIENFUTOUATIIA WA MTLAT
Y g =
melridumuszidionvos
UMINGAY
J

2) 0193 AOUADAUNTNAVTITN
vesITulumsdou

v A =) A Y
3) IANINIIUMIHFEUMIADUNIUY

d a [}
MFEEU3NTDIUMFDI3 9 1HU M3
I a

1% Tassnuilug i unmauud

@ [}

~
NIUAIBEN
A = A 9
4) UdemMsizeumsaeuiy
AUTITN I3IFITY
5) dananssuauasumMslgndadn

Swanalumideilss Tewidenmiu

ey
Y
U

2N

=D.

1) Uszivannsasnenalved
L= Y A U cs'
UnAnw lumsnizen mMsasnun
Tasuveune MIsIunINIITN

A o 9 =3
2) ANUTINBLAANUNS DUINT 8

v K Y a
vouunane lumsnsIunINI U
Turangag
v a Y AAyn Yo

3) mssurarelunrnnn 1asuy
UOUNNIY

4) WHANTTUMSITOULAZMTTO




v Aa 1 v K Aa
6) ININITUINGDMINANEINY
AUTITY 1305551 ¥lsy Tenine

OLEY

PLO7 Az dauuazanudinse
o ! o 9d Y 1A
haswnugou Idedadl

szanTnIN

v A = A Y
1) ININTIUMTLTIUMTHOUNUY

o

I U Ay s (A
mahauiunguuaznundetilg
fuuiszrinynaa

[ 4
2) slszaumsaimsisond lu
Mmailiia
3) ADAUNINITOIANVTVAASDY NI
= v J 9 [
Nuyyouius M ladaussy

J a 1
VBIDIANT 19l 1u3183ﬂ51§]1ﬂﬂ

1) AUNANYANTTUUAZINS
LEAIDBNUBNINANIVAIZ Y
AINITUQY

2) mahuaueranuilungy

3) Usziiuanuainauemsiih
FIWNINITTUNQY

4) UsziuanuduRavelumihi
A& une Mg

1 9
5) Usziiu Taonaus 1Wyu

PLO8 INHZNNANNAALAY
Bld' tﬁ' 1
ANUTTVITOUTNUIANNINITIODND

=) 9 an
NIILIIUIADDAYIN

v =) ﬁi

1) 3ANTZVIUMTITOUMSTTOURAN
Vv

nygmIna naluszauanaay
nQu 15U dzNouna enilsiongu Ms
o 2R Yy A v o
MnsiAny1 M3 IANN MIdam
Taseams msnaasluiolfiiams
qa¢

v A Y o <K =
2) danans s IHinANYIN
Toma11iaauesa

@ = Y
3) MIIAMIFTIUFIN
4 [}

Uszaumsalngd iy mMsany

Anuaz1¥33a luaalszima

1) MIAIUTIBNUVBITAANY

2) MIUTUBHANU

[l
v A

Jv9Y A =
3) M3 l¥veaeunsauuUHnrian
TrindAnuaaudilaym
) oA
4) mylFunaaeuduniyain i/

v K

wndnu IadnAaudTaym




