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government in policy and plaining of the tourism industry and evaluation of tourism competitiveness
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Tourism and Hospitality Industry
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Components of tourism and hospitality industry; tourism system; other businesses in tourism and
hospitality industry; roles and responsibilities of national and international tourism and hospitality related organizations;

trends in tourism and hospitality industry
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Service Psychology and Personality Development
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Personality development for service quality; improvement of communication skills in service;
development of attitude towards service; customer expectation management; techniques for customer satisfaction;

customer experience creation; development of service innovation ethics in service; a site visit
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Tourism Resources
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World geography; Thailand Geography; geographical factors related to tourism; characteristics and
types of tourism resources; key tourism resources of Thailand and the World; organizations related to tourism resources
management; laws and regulations in natural tourism resources management; field study
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Local Wisdom for Tourism Development
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Types of local wisdoms; inheritance of local wisdom in tourism context; uniqueness and local culture
in product design and development; trends in local products; concept of local products related businesses creation;

project-based activity in local product design and development; a site visit
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Sustainable Tourism
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Concept and components of sustainable tourism; Environmental, socio-cultural, and economic impact

evaluation; sustainable tourism development; case studies in sustainable tourism; field study
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Tourist Behavior
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Types of tourists; tourist perception; tourist motivation; factors influencing tourist behavior;
destination choice; decision-making process in purchasing tourism products and services; responsible travel behaviors;
trends in tourist behaviors; cross-cultural communication in tourism context; study about tourist behavior at the workplace

and tourist attractions
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Creative Economy in Tourism
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Definitions; limitation; importance of creative economy to country and community; creative economy
based on resource, local wisdom, cultural; value added; creative economy for tourism development; tourism activity and

local product design; concept of social enterprise; a site visit
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Front Office Operation and Management
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Front office department organizational structure; role and duty; specification of front office staff;
knowledge of room types and facility; problem solving skills; affiliation to other hotel departments; affiliation to other

agencies; a site visit; practical training
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Housekeeping Operation and Management
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Housekeeping department organizational structure; role and duty; specification of housekeeping staff;
instruments for housekeeping department; room and public area cleaning procedure; knowledge of room types; affiliation

to other hotel departments; affiliation to other agencies; problem solving skills; practical training
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Food and Beverage Service Business
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Types of food and beverage services; food and beverage organizational structure; food and beverage

equipment; menu planning; food and beverage operations; practical training
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Principles of Tourist Guide
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Definitions; importance; classifications; roles and duties; manners; ethics; communication skills and
personality of tourist guide; tour guiding operation protocol; interpretation; basic knowledge in airline service and
currency exchange; entry and exit protocol and customs; first aid and tourist safety; related laws and regulations; field

study
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Community-Based Tourism
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Definitions; components of community-based tourism; tourist behaviors in community-based tourism
destinations; principles and standards of community-based tourism management; planning and developing new
community-based tourism destinations; homestay and tourism-related local business; case studies in community-based

tourism in Thailand and ASEAN countries; field study
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Tourism Event Organizing
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Definition and concept of event; event and MICE industry; types of tourism event; creative thinking design in event; event

planning and orgaining; vitural event; of event; event promotion; case studies; field studies; project-based learning
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Spa and Wellness Business Management
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Concept of spa and wellness tourism; spa and wellness business establishment; spa and wellness

business design and planning; service procedures and service quality; cases study; a site visit; practice at spa lab
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Outdoor Recreation Management
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Concept of outdoor recreation; natural resources application for recreation; outdoor recreation activity
planning and design; providing services; organizing outdoor recreation activity; safety in outdoor recreation for tourism;

outdoor leadership; field study
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Creative Recreation
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Concepts; creative recreation program planning and design; providing services; organizing creative

recreation activity; recreation leadership; field study
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Practical Training I
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Training in tourism and hospitality companies at least 300 hours; learning reflection; monitoring and

evaluation of training performance; grading G P F
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Tourism Logistics Management
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Definition; concept of logistics in tourism context; logistics system; passenger transportations;

infrastructure; logistics activity plan; information technology in tourism logistics; demand management and tourism

forecast; related organizations in tourism logistics; tourism logistics laws and regulations; a site visit
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Seminar in Tourism and Hospitality
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Definitions and importance of seminar in tourism and hospitality; exchange of knowledge, opinions in
tourism and hospitality issues; problem identification and problem solving proposition
930-313 suflandsisedmSumaneafionazims 3((2)-3-4)

Research Methodology for Tourism and Hospitality
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Prerequisite: Business Statistics

Definition and importance of research; quantitative research methodology; qualitative research
methodology; ethics in research ; application of research methodology in tourism and hospitality; a development of

research proposal

930-314 TnssanAsemamsneafiemazuims 3((2)-3-4)
Research Project for Tourism and Hospitality
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Prerequisite: 930-313 Research Methodology for Tourism and Hospitality

Data collection; data analysis; research report; research publications
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Cooperative Education I
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Concept of cooperative education; adaptability skill; use of basic office equipment; labor laws; resume

and application letter composition; techniques for job application and interview; ethics at the workplace
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Tourism and Hospitality Business Model Design
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Business model guidelines; business goal and objectives; business environment analysis; target market
analysis and marketing plan; human resource plan; business cost analysis; concept of business finance; sources of fund,;
innovation in tourism and hospitality businesses; concept of social enterprise; concept of corporate social responsibility; a
design of tourism and hospitality business model based on a case study at the workplace and tourism resources
930-424 §sﬁﬂﬁﬁmﬁmmﬂdau 3((2)-2-5)

Small Lodging Business
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Types of small lodging; supply and demand analysis; analysis of the business environment; trends in
lodging business; investment analysis; concept of contemporary marketing in small lodging business; concept design to
develop small lodging business; uniqueness design and competitive advantage; corporate social responsibility in lodging

business; case studies; site visit; project-based learning
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Tour Operation and Travel Agent Business Management
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Classifications and characteristics of tour operator; organization structure; principles of tour operation;

travelling route design; travel program planning and orgainizing; cost and price planning; concept of contemporary

marketing in tour business; tour business trends; a creation of tour business model; corporate social responsibility in tour

business; case studies; site visit; project-based learning
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Commercial Recreation and Tourism
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Concept of commercial recreation and tourism; Challenges in the commercial recreation and tourism
industry; concept of entrepreneurship; Initiating and managing commercial recreation and tourism; concept of
contemporary marketing in recreation business; a design of recreation and tourism business model; corporate social

responsibility in recreation business; case studies; site visit; project-based learning
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Practical Training IT
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Pre-requisite: 930-251 Practical Training I

Training in tourism and hospitality companies or public organizations that related to tourism for 8
weeks; a number of working hour at least 340 hours; develop a proposal statement for an cooperative education project;

learning reflection; monitoring and evaluation of training performance; grading G P S

930-454 annofny 2 6(0-40-0)

Cooperative Education I1

Pre-requisite: 930-453 Flna1u 2
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Training in tourism and hospitality companies or public organizations that related to tourism for 16
weeks; working as a permanent staff of the organization; developing cooperative education project; learning reflection;

monitoring and evaluation of training performance; grading
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Business Statistics
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Measure of central tendency; data distribution; probability; random sampling; parameter estimation;
hypothesis testing for mean population; regression analysis; simple correlation; variance and Chi-square
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Digital Technology for Tourism Business

FInaneudion

The importance of information technology and tourism business; Introduction to data management,
information, database, and information system. Computer networks; Internet and Web technology; Multimedia
technology. Digital tourism business model; Digital marketing. Computer law. Future technology trends for supporting

the tourism business
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Chinese Transcriptions using Pinyin; Mandarin consonants, vowels and tones; basic greetings and

conversations in daily life; principles for basic Chinese characters; attaining approximately 600 Chinese characters
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Chinese I1
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Prerequisite: 936-140 Chinese I

Basic Mandarin sentence patterns; vocabulary and expressions in daily life; basic listening, speaking,

reading, and writing; attaining approximately 800-1,000 Chinese characters.
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Chinese Listening-Speaking 1
o v 9 Ad 9 o s A o w a A FY
wﬂyzmﬁ‘ﬂmazmﬂiuwamamﬂmmmnumqmimiu%mﬂizmm NMIDDNLFTIINYNAD

Listening and speaking in daily life with emphasis on accuracy and correct pronunciation
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English for Presentation
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English presentation skills; objective setting; audience analysis; preparation and outlines for

presentations; preparation of document and presentation devices; body language for presentations
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English for TOEIC
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Listening comprehension in business and general situations in the form of picture descriptions,

questions and responses, dialogues, and monologues; reading comprehension; vocabulary and grammar for TOEIC
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Chinese for Tourism Business
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Chinese for tourism communication purposes; writing itineraries; reserving hotel rooms;

communicating between offices via telephone; leaving and taking messages
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English for Tourism
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Intermediate level of English listening, speaking, reading, and writing in various situations for

communication in tourism both as a tourist and tourism entrepreneur
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English for Wellness and Spa
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English listening, speaking, reading and writing skills for wellness and spa for health and spa
vocabulary, herbs, parts of body; getting patients’ information; recommending services; Thai traditional massage; solving

problems and handling complaints

936-333 mmé’anqyﬁm%’uﬁﬂqmﬂﬁ 3((3)-0-6)

English for Tourist Guides
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English listening, speaking, reading and writing skills in tourist guides work; practice speaking in
welcoming tourists, talking through itinerary and accommodation, giving commentary on places of interests, anecdotes,
culture, traditions and important festivals; giving advice about safety precautions, rules and etiquettes; answering tourists’
questions, dealing with problems and tourists’ complaints; practicing conducting a tour using English in authentic

circumstances
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English for Food and Beverage Services
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English listening, speaking, reading and writing skills for food and beverage services; taking

reservations, presenting food and beverage menus, solving problems, and handling complaints
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Chinese for Hotel and Restaurant Works
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Chinese language skills for welcoming hotel guests; giving information about rooms; room

reservations; telephoning; filling in hotel forms; and other services in hotels and restaurants

936-421 MBINGENHIUNITNOUI TN 3((3)-0-6)

English for Hotel Personnel
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English listening, speaking, reading, and writing skills related to services; solving problems, and
handling complaints in different departments of hotel and lodging businesses in reservations, front office, housekeeping,

and recreations
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English for Airline Services
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English skills for airline services in airline passenger services, giving information, ticket booking,
flight schedules and air travel rules, check in for a flight, arriving at the destination, departure, in-flight services, duties of

a flight attendant, food and beverage supplies, passengers’ service request and solutions
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English for Meeting Arrangement
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English skills in meeting arrangement; scheduling meeting; creating agendas; monitoring meeting;

note-taking and writing minutes
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Sufficiency Economy Philosophy and Sustainable Development Goals
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Meaning, principles, concept, importance and goal of the philosophy of sufficiency; work principles,
understanding and development of the King’s philosophy and sustainable development goals; an analysis of application of

the King’ s philosophy in the area of interest including individual, business or community sectors in local and national

level, leading to a sustainable development
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Benefit of Mankinds
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The Integrative activities for gaining knowledge are emphasizing on the philosophy of sufficiency
economy and apply to its principles of job, principles of understanding, accessibility and development, for the benefit of

society and the benefit of mankind
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Life Safety
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Concepts and principles of first aid; patient transportation and basic life support, Cardiopulmonary
resuscitation (CPR), first aid practice; simulation based first aid training
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Life SKkills for Citizens of the 21st Century
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Essential Life skills for everyday life; politics and governance; citizenship; social skills and basic laws

for everyday life
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Happy and Peaceful Life
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Various multi cultures, happiness of life, understanding and acceptance of the difference and

viciousness, team work, live in peace, communication skills and creative solving the problems in multiple pattern society
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Idea to Entrepreneurship
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Introduction to new entrepreneur creation; business environment analysis; survey for business
opportunity analysis; using business models with modern business tools
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Modern Science and the World
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Studying situations and social, economic, politics and environmental changes, impacts of modern
science and technology; application of science and technology in social development; preventing and solving social

problems derived from science and technology
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Information Technology
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Modern and trend of information technology; components of information System; computer system

and devices; digital skills; application of modern information technology; security of data and information; utility of

internet and online social network; computer ethics and laws
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Intelligent Thinking
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Logic of thinking, systematic thinking, calculation in daily life, conceptual decision making
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Smart Thinking
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Thinking process and planning; problem understanding; problem solving and test solutions; based on

intelligible use of technology
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Everyday English Conversations
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Classification of different English sounds; English conversations in various daily life situations;

talking about study and future careers
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Everyday English Reading and Writing
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Basic reading skills in English; reading short passages; short story reading; basic sentence structures;
basic writing skill and short paragraph writing
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Effective English Communication
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Essential English skills for undergraduate study; listening for gist and details; reading strategies for the
comprehension of main ideas; summarizing skills; basic English grammatical structures; parts of speech; academic

vocabulary for higher education

A

935-011 M Inguazmsaeas 2((2)-0-4)

Thai and Communication
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Thai for effective communication; language use morals and ethics; effective listening, speaking,

reading and writing skills; ability to apply the language knowledge to everyday communication
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Aesthetic Life
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Understanding of human natural beauty; self-awareness; self-esteem and appreciation of others;

building and maintaining good relationships between humans and nature for happy living
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Sports for Health
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Definitions and types of sports for health, movement skills; application of sport science principles to

exercise activities



935-014 mstndenIenimiiniegun v 1((1)-0-2)
Weight Training for Health
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The importance of health and physical fitness; basic science of exercise; self-control for proper weight;

skills on exercising and weight-training
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Walking and Jogging for Health
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The basic science of exercise; the need for self-control, discipline and development of safe (proper)
techniques for walking and jogging; attitudes and awareness towards exercising, walking and jogging activities for

improving the overall quality of life
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Art of Life
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Science and art of beauty; art therapy and art for mental care; art of happy living
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Game and Recreation Activities
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Definitions, importance, scopes and types of recreation activities; characteristics and roles of

recreation leader; arrangement of recreation activities
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Physical Education and Recreation
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The objective of recreation; the necessity of recreation in a daily life; games; physical education and

recreation in workshop program; exercise and recreation practice for health
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Swimming Skills
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Knowledge and understanding of swimming history; principles and techniques for swimming;
swimming styles; rules and tips for being a good swimmer and audience; exercising; health care and treatment; swimming

equipment and facilities maintenance
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Social Dance
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History and basic knowledge of social dance; skills in Ballroom and Latin American style; social

dance etiquette and character
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Martial Arts
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Principles, patterns and self-defense practice; the use of self-defense techniques in various situations;

standing firm and looking for a chance to attack opponents; exercise for creating physical efficiency; equipment

maintenance
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Golf
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Playing methods, principles techniques and playing skills; playing rules and competition; equipment
maintenance
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Tennis
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Playing methods, basic skills, playing rules competition and equipment maintenance
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Badminton
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Playing methods, basic movement skill; various hitting skills; single, double and mixed double

playing; playing rules, competition; playing manner, arranging the match and equipment maintenance
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Aerobic Dance
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History and importance of aerobic dance, rhythmic activities; advantages of different ways of aerobic

exercises; prevention of aerobic injuries and first aid practices
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Camping
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Kinds and patterns of camping tour; preparation and selection of camping equipment; camping tourist

attractions
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Basic instruction and skills for sapaktakro, practicing, rules for playing and competing, judging and

sport equipment maintenance
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Table Tennis
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Basic instruction and skills for table tennis, practicing, rules for playing and competing, judging and

sport equipment maintenance
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Volleyball
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Basic instruction and skills for volleyball, practicing, rules for playing and competing, judging and

sport equipment maintenance
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Football
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Basic instruction and skills for football, practicing, rules for playing and competing, judging and sport

equipment maintenance
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Basketball

ﬂmnfﬁmﬁ’u Anbzuazdsmsmuinanavea MSINUUA nAmMMsmuMsIEy Msdadu
msqualazMssnegUnsaia q

Basic instruction and skills for basketball, practicing, rules for playing and competing, judging and

sport equipment maintenance
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Petonque
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Basic instruction and skills for petong, practicing, rules for playing and competing, judging and sport

equipment maintenance
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Track and Field
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Basic instructions and skills for athletic, practicing, rules for playing and competing, judging and sport

equipment maintenance
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Balancing of body and mindby practicing meditation of breathing in and out
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Science in Daily Life
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Basic scientific knowledge and technology related to life and application in daily life
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Chemistry around Us
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Classification of hazardous chemicals; suitable methods for transfer, storage, usage, disposal and
proper of chemicals; chemicals used in household, agriculture, food, cosmetics and some industries; relations between

chemistry and environment; first aids and prevention of accidents from hazardous chemicals; ailments from contact with

hazardous chemicals
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Academic English
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Reading academic articles; listening for comprehension from various sources; discussing, expressing

opinions, and presentation
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Chinese Listening and Speaking Skills
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Basic Chinese listening and speaking skills; standard pronunciation; everyday Chinese conversation
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Chinese Writing Skills
2 = =Y A A Y1 aa o W =Y 9 35
NITLVYUNHIIU fﬂﬁL"IJﬂuﬂﬁgiﬂﬂﬂ?‘kl']ﬁ]uﬂclﬁlfﬂ@ﬂcluﬁlﬂﬂﬂﬁgﬂ'nu ANV UVDANNTU

Writing Chinese characters, frequently used Chinese sentences in daily life; writing short passages
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Speaking Techniques and Personality Development
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Basic knowledge of speaking and personality; speaking techniques; inner and outer personality;
speaking and personality development in various occasions; speaking in daily life; speaking in a working place and public

speaking; the evaluation and improvement for speaking and personality development
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English Story Telling
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Summarizing stories such as short story, fable, novel, etc. In English; presenting story in English by

performing storytelling, puppet show, play, and news report, etc.
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English for Job Applications
o ' = o Ao & 9 Y o
Mnwens Mawaeo 1w wazweuniwigangensnudealdlunisninu msadasau
msdeudunbal inuzmIdioutazyaiiemMIn ez ainsu
English listening, speaking, reading and writing skills needed for job finding, job application and job

interviewing; writing and speaking skills for job finding and job application
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English in the Workplace
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English listening, speaking, reading and writing skills in a workplace; skills for work and life in a
workplace; English skills for coordinating i.e. telephoning, making an appointment, asking for and giving information,

welcoming guests and customers as well as problem solving in various workplace situations
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Law in Daily Life
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Definition and significance of law; different types and features of each laws; fundamentals of

constitution; civil and commercial law, criminal law, procedural law, public law for living in the society as a basis needs
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Asian Studies

va I 1 a a Jd o a o
Usgdannuiuuveadszmanie Tlundlems guilszma glisansTausssy msugno deau
A o 4 ' 31 Y Y ' A '

N1SIUDY LAZANNFNNUTIE I s2mne ‘VIQ‘VI'Ni"ﬂ‘l,!ﬂ'liﬂ']Ll,agﬂ?i“ﬂmﬁiﬂiﬁﬂ'ﬁﬂ’ﬂﬂi’luﬂﬂigﬁ’J'N‘]Ji%ﬁ/lﬁ
mssaunguuazaNuiandsluginig

History of countries in Asia, landscape, geography, culture, economy, society, politics; international
relationships both in commercial and diplomatic aspects; international cooperation projects; unity and conflict in the

region
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Chinese in Daily Life
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Basic Chinese; expressing opinions; listening, speaking, reading and writing skills; conversations in

daily life



=

& ¢ o w o
inﬂiﬂf’)1%1581]53"01‘ﬂﬁﬂgﬂﬁﬁ%ﬂﬂﬂ%iyiyﬂﬂi

aazAalmansuazdngimssams

NANGATUIMIFINVT VNN A1V1IHINITANTFINININDUNE)
M mmlnd L maauny
M wangasilnd [ wdngasunnnd O néngasaundangy

L wangasTnad WA .o M vidngasilSuiga wer. 2564

1. a9 3“11‘1“511 1%, Ph.D. (Tourism Management), Griffith University, Australia, 2555
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