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English for Airport Operations Services
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English for In-flight Services
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Small and Medium Business Management
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Business Translation
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MPBINHAINTUNTTIADT I

English for Negotiation
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Innovative Entrepreneurship
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Definitions and attributes of entrepreneurs; the differences between SMEs and start-ups; value

creation; design thinking process; market analysis of innovative products and services; creating a simple business model;

pitching and case studies
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Small and Medium Business Management
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Characteristics and types of small-and medium sized businesses; principles and theories applied to
business management; case study of successful and failure small-and medium sized businesses; fund raising for small-and
medium sized businesses; problem of and solution for small-and medium sized businesses; franchise business; case study;

practice through work integrated learning
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Software Applications for Office Work
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Software’s applications for office work; word processing; spreadsheet; data and data management
system; presentation software; digital publishing and design software; info graphics; scheduling software; technology for

enhancing team communication and sharing resources
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Everyday English Reading and Writing
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Basic English reading skills; short passage reading; vocabulary building; basic Sentence structures;

basic writing skills; sentence and short paragraph writing
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Everyday English Listening and Speaking
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English listening and speaking skills; English conversations in various daily life situations
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Intelligent Thinking
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Systematic thinking; computation in daily life; conceptual decision making
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Smart Thinking
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Thinking process in the 21" century; analytical thinking, critical thinking, creative thinking, system

thinking; planning and decision making; technology and applying; using technology to solve social problems smartly
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Idea to Entrepreneurship and Personal Finance
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Entrepreneurial mindset; needed skills for entrepreneur; business target setting; Business idea
formulation with modern business tools; personal financial planning; personal Financial planning for retirement
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Digital Technology
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Basic knowledge of computer system; components of information system; security of information

data; computer ethics; computer laws; digital literacy; digital skills; basic software usage; electronic commerce
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Artificial Intelligence

e

y & 9 4 y a ¢ o & a ¢
ﬂ?WﬂJELU@QﬁuLﬂﬂ’JﬂUﬂﬂJmqﬂigﬂyﬁ AIMUINWUITIUUBDITSUUABDUNIADT ‘]J'iglﬂ‘ﬂ"‘ll't‘)ﬂ

U

Taylszasg mslszgndlsTgylsedug ludindszs1iu nguuionazisesssuinerdesiunisldau
a 4

a @ < v (3
Payanlszavg Taygnlszavguazanuasasovesdoyauazanuiluaiuda

[ e5] a9



Basic knowledge about Artificial Intelligence; basic knowledge of computer systems; types of
Artificial Intelligence; applications of Artificial Intelligence in daily life; laws and ethics related to Artificial Intelligence

Usage; Artificial Intelligence and information security and privacy
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Holistic Wellness Studies
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Definition of holistic wellness; principles of holistic health care; current illness situations; guidelines

for holistic health care; planning for holistic wellness practice in daily life
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Citizenship
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Citizenship; politics government; sustainable development; first aids and basic life support; the benefit

of mankind
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Sustainable Development
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Principles of sustainable development; applications of sustainable development for environmental
management; case study
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Intensive English for Undergraduates
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Essential English skills needed for undergraduate study; reading strategies for main ideas and details;

basic English grammatical structures; parts of speech; academic vocabulary for higher education
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Thai and Communication
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Thai for effective communication; morality and ethics in using language; effective listening, speaking,

reading and writing skills; ability to apply language knowledge to everyday communication
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Sports for Health
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Definitions and types of sports for health, movement skills; application of sport science principles to

exercise activities
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Weight Training for Health
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The importance of health and physical fitness; basic science of exercise; self-control for proper weight;

skills on exercising and weight-training
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Walking and Jogging for Health
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The basic science of exercise; the need for self-control, discipline and development of safe (proper)
techniques for walking and jogging; attitudes and awareness towards exercising, walking and jogging activities for

improving the overall quality of life
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Game and Recreation Activities
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Definitions, importance, scopes and types of recreation activities; characteristics and roles of

recreation leader; arrangement of recreation activities
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Chemistry Around Us
° Ao A v 3 o ] o =
M3IMUNYTLANVDITITIANBUATIH NSIAADUEIY NITINUTAYI A5 1¥ Lazn1siateaisai

wa

A v g U Y A A 9 an o o
NYPNABd amﬂw“lﬂf“lummsau NITINEAT D117 IATOIFTIDN LLZWQﬂf’ﬁ‘ﬁﬂiill‘]_lﬁ‘llizLﬂ‘l/l’Jﬁﬂ’t‘Nﬂuq‘]_lﬁ YgA1n
A o dy 4 I 1 A g @ A v @ A o
msmueummuazmiﬂgu NI UDIAY ﬂ’JHJLi]‘]J‘]J’JEJT]L‘]JuNﬁfmﬂfﬂ'i'i‘]_lWi@ﬁuﬂﬁﬁWilﬂM’t‘]uﬁﬂﬂ
Classification of hazardous chemicals; suitable methods for transfer, storage, usage, disposal and

proper of chemicals; chemicals used in household, agriculture, food, cosmetics and some industries; first aids and

prevention of accidents from hazardous chemicals; ailments from contact with hazardous chemicals
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Chinese Listening and Speaking Skills
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Basic Chinese listening and speaking skills; standard pronunciation; everyday Chinese listening and
conversation
935-023G8 MIRAUBZMINHUIYATNIN 2((2)-0-4)

Speaking Techniques and Personality Development
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Basic knowledge of speaking and personality; speaking techniques; inner and outer personality;
speaking and personality development in various occasions; speaking in daily life; speaking in a working place and public

speaking; the evaluation and improvement for speaking and personality development

935-024G8 nﬁm'uémiﬂﬂ“l%mmé’aﬂqy 2((2)-0-4)

English Story Telling
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Reading different kinds of reading texts such as short stories, tales, simplified novels; telling the read

stories in English; telling stories through puppet show; telling stories through dramatization; news report
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English in the Workplace
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English listening, speaking, reading and writing skills in a workplace; English skills for coordinating
i.e. telephoning, asking for and giving information, welcoming guests and customers; problem solving in various

workplace situations
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Asian Studies
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History of countries in Asia; geography; culture; digital economy; politics; education; international

relation; integration and regional conflicts
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Chinese in Daily Life
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Basic Chinese conversations; expressing opinions; listening, speaking, reading, and writing skills;

conversations in daily life
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Energy in Daily Life
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Energy; energy sources; green energy; renewable energy; current and future energy situations; energy
storage; energy conservations for air conditioning and lighting systems; energy use and environmental impacts; saving

energy awareness
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Bravo Snapshot! By Mobile Phone Camera
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Basic concept of photography; portrait photography; landscape photography; product photography;

retouching; info graphics creation; short video creation; field trip
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LINE Stickers and Digital Media
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The importance of digital media and its utilization; method to create a LINE stickers, an Emoji, a new

font; creation of products from drawings and photographs
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Simple Mobile Application Creating
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Introduction to mobile application development; tools and computer languages for mobile application
development; block-based mobile applications development; variables, condition, Iterations; block-based mobile

application design; simulation of the operation of mobile applications; publishing mobile application;
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Standards in Daily Life
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Thai standards body; Thai industrial standards; compulsory standards; Thai community product
standards; Good Manufacturing Practice (GMP); Good Agricultural Practices (GAP); geographical indication;
international standard; International Organization for Standardization; High Level Structure; ISO 9001; ISO 14001; ISO

45001; foreign standards; a case study of certified organizations
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World talks
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Changes in economy, society, environment, technology, and modern management occurred during that

time
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Law in Daily Life
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Application of criminal law; criminal liability; personal, family, inheritance, property; cause of

trouble; liability for tort offense of defamation justice
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Physical Education and Recreation
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The objective of recreation; the necessity of recreation in a daily life; games; physical education and

recreation in workshop program; exercise and recreation practice for health
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Swimming Skills
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Knowledge and understanding of swimming history; principles and techniques for swimming;
swimming styles; rules and tips for being a good swimmer and audience; exercising; health care and treatment; swimming

equipment and facilities maintenance
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Martial Arts
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Principles, patterns and self-defense practice; the use of self-defense techniques in various situations;

standing firm and looking for a chance to attack opponents; exercise for creating physical efficiency; equipment

maintenance
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Badminton
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Playing methods, basic movement skill; various hitting skills; single, double and mixed double

playing; playing rules, competition; playing manner, arranging the match and equipment maintenance

936-120 iWalanmudangu 3((3)-0-6)
English Discovery
SAq Y A P o o A Aa 2 A Y A
TensainlFlumsaeas Tnseadalernsal lugaiumsaimsaeasninav Uz InIINy
mendeanyInssadhensal miyauazmadioulasl¥inseairaniehensaligndes
Grammar in communication; grammatical structures in authentic situations; functions related to

grammatical structures; speaking and writing with correct grammatical structures
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English Phonetics and Pronunciation
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Consonant and vowel sounds; phonetic symbols; phonetic transcriptions; phonological processes;

pronunciation in English; stress and intonation
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Paragraph Writing
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Parts of a paragraph; types of paragraph; paragraph writing process; descriptive and narrative

paragraph writing
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Reading for Pleasure
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Reading short stories and other pieces of writing based on students’ interests; reflecting on the reading

through discussion and writing
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English for Presentation
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English presentation skills; objective setting; audience analysis; preparation of outlines for

presentations; preparation of document and presentation devices; body language for presentations
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English for Office Administration
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Vocabulary related to office equipment; English listening, speaking, reading and writing skills for
communicating in an office; introducing a new employee to different departments; making office small talk; conversing in

various situations; making and answering telephone calls; communicating within an organization using emails
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Business English Communication

M39le ya 11 taz@eunusangulunsunnugine mslideyaseans msnuzihauduay
STE R miﬁuﬂmmﬂmﬁwﬁ ﬂﬁ@%TJWEJLLWL!Qﬁlm%%ﬂ@@uﬂﬁﬁ%ﬂu MIUANNIY NTTVIADTOI NMITUTAIAIY
Aauiiu azmaiuauetoyan1egsng

English listening, speaking, reading and writing in business contexts; giving organizational
information, products and services presentation; telephone conversations; describing charts and processes; making

appointments; negotiating; expressing opinions and presenting business information
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Translation
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Principles of translation and techniques in basic Thai to English translation and English to Thai

translation; translating texts, pieces of information and documents
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Thai for Business Communication
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Characteristics of Thai for business; Thai communication skills needed in various forms of business;
business negotiations; telephoning; presenting organization; giving information about products and services; business

communication in the modern world
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Strategic and Critical Reading
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Reading strategies; reading comprehension; reading various types of texts critically
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Essay Writing
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Types of essay; parts of an essay; essay writing process; expository and argumentative essays writing
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English Listening and Note Taking
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Listening and note taking skills in various situations; recognizing key concepts; identifying and

selecting relevant ideas; summarizing from various kinds of listening texts
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English for Business Correspondence
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Reading and writing business letters; writing e-mails
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English for Socializing
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Small talk in everyday conversation and in business contexts; starting and maintaining a conversation;

elaboration; expressing opinions; ending a conversation in different situations
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English for Tourism
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English listening, speaking, reading, and writing in various situations for communication in tourism

both as a tourist and tourism service provider; work-integrated learning of at least 20%

936-303 MdIngEnHSDOMLIMImelumamasnu 3((2)-2-5)
English for Airport Operations Services
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Vocabulary and expressions related to customs procedures; the airport immigration profession, and

duty-free product selling; work-integrated learning of at least 20%
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Global Englishes
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The development and changing roles of English use in the global context, English language variations
and varieties of English, World Englishes, English as a lingua franca (ELF) and strategies of meaning negotiation, the

concepts of Global Englishes to use English as a mean of intercultural communication
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Intercultural Communication
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Nature and problems of interpersonal communication among groups of people with various language

and cultural backgrounds; the influence of the differences in languages and cultures on communication
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English for Front Office
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Essential English vocabulary and expressions for the front office; taking room reservations; checking
in; giving information on rooms and facilities; handling complaints; checking out; intercultural communication for the

front office; work-integrated learning of at least 20%
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English for Tourist Guides
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Essential English vocabulary and expressions in tour guiding; conversations in various situations;
using English in greeting, welcoming, introducing an itinerary, giving information and guiding to the visiting places;
explaining some social sensitivities, safety precautions, replying to tourists’ questions, conducting recreational activities,

dealing with crisis on tour, and leave-taking; work-integrated learning of at least 20%
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English for Spa and Wellness Services
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Essential English vocabulary and expressions for spa and wellness services; parts of the body;
obtaining health information; taking reservations; recommending health products and services; Thai herbs, handling

complaints; work-integrated learning of at least 20%
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English for In-flight Services
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Vocabulary and expressions for in-flight services: giving safety instructions, presenting duty free sales
items, describing health problems, medicine and first aid, and dealing with emergency situations; in-flight

announcements; in-flight food and beverage services; in-flight amenities; airline codes; travel classes; special passengers;

diplomatic language for dealing with complaints; work-integrated learning of at least 20%

936-316 mm’é’fenqmﬁamsmam 2((2)-0-4)

English for Job Seeking
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English communication skills needed for job application; reading job advertisements; job mapping;
writing a resume; and a cover letter; filling in an application form; preparing for a job interview; self-presentations;

personality development and self-confidence enhancement
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English for Food and Beverage Services
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Essential English vocabulary and expressions for food and beverage services; taking reservations;

taking orders; describing Thai food and Western food; wine knowledge, wine, and food pairing; handling complaints;

work-integrated learning of at least 20%
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Seminar in English and Business
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Seminar in topics related to business language for communication or business language searching for

research studies and discussion of research findings
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English for Cruise Ship Workers
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Vocabulary and expressions for cruise ship services; cruise ship safety and health; reading an

operational manual and a safety standard manual; emergencies in cruise ship preparation for the Marlin Tests
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English for Classroom Practitioner
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Second language learning; principles in English teaching and teaching methods; writing a course plan;

designing learning activities; learning assessment and evaluation

936-331 MBINgEaHsUInga 3((3)-0-6)
English for TOEIC
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Listening comprehension in business and general situations in the form of picture descriptions,

questions and responses, dialogues and monologues; reading comprehension; vocabulary and grammar for TOEIC
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Work training in the summer with a minimum of 320 hours for third year students with an emphasis on
using English for hotel, tourism, or airline services to provide students with opportunities to practice using English
communication skills in the real working contexts and gain some working experiences for further job-training in their
fourth year; requiring a registration of at least 6 semesters; evaluation from their workplace, advisor and the report of
their work performance or other methods specified by the program committee; the assessment symbols recorded in G, P or

F, the ‘G’ or ‘P’ for graduation requirement
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Module: English for Hotel Office Work
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Vocabulary and expressions for hotel office work; hotel sales management; business correspondence

in hotel sales; complaints handling for hotel sales; hotel employee training; staff orientation; psychology and personality

development for hotel services; work-integrated learning of at least 50% or 240 hours
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Module: English for Ground Services
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Vocabulary and expressions for ground services; providing information about passengers’ seats and
boarding gate, checking in passengers’ baggage; asking and answering passengers’ questions about flight itineraries,
giving information about safety regulations and emergency situations; dangerous goods and hazardous substances; flight
schedules, airport announcements; lost and found services; psychology and personality development for ground services;

work-integrated learning of at least 50% or 240 hours
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Preparation for Cooperative Education
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Preparation for cooperative education; researching information relating to cooperative education
intern; choosing an organization; conducting a cooperative education project; writing, and presenting report; personality

development; moral and ethics; in working skills; problem solving skills
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Internship 11
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Prerequisite: 936-339 Internship I
Work training in semester 2 of year 4 students, focusing on using English for hotel, tourism or airlines
services, with a minimum of 32 0 hours of internship to provide students with opportunities to practice using English
communication skills in the real working contexts and gain some working experiences, solving problems as well as
learning to work with others as a preparation for their professions after graduation; requiring a registration of at least 7

semesters; evaluation from their workplace, and the report of their work performance or other methods specified by the

program committee
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Cooperative Education
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Job training semester 2 of year 4 on jobs related to hospitality services, tourism or airlines with the
minimum of 576 hours for students to get well-trained experience in real working environment, using English in Business

Enterprises; working with others for professions after graduate
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Module: English for Local Tourism Promotion
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English vocabulary and expressions for tour guiding; giving information about local tourism resources

which are local identity, nature, culture, way of life, and wisdom; work-integrated learning of at least 50%
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Business Translation
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Translating business documents from Thai into English; translating announcements, brochures,

certificates, operation manuals and contracts
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English for Meeting Arrangement
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Vocabulary and expressions for meeting arrangement; types of meetings; arranging a meeting; inviting
to a meeting and replying to an invitation; rescheduling a meeting; writing meeting agendas; conducting a meeting;
starting a meeting: stating the objectives; reporting progress; interrupting and dealing with interruptions; responding to

proposals; ending a meeting and thanking participants; note taking and writing minutes; arranging a teleconference
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English for Negotiation
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Vocabulary, language patterns and cultural diversity in the context of business Negotiations
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